
WPQ 61933 (2024): What is the Immigration New Zealand call centre's average speed to answer 

for each month since December 2023? 

Table 1: The average speed to answer across all Immigration New Zealand queues since December 

2023. 

Month Average speed to answer 
(mm:ss) 

Dec-23 03:43 

Jan-24 04:56 

Feb-24 09:53 

Mar-24 05:45 

Apr-24 15:30 

May-24 04:11 

Jun-24 05:11 

Jul-24 07:39 

Aug-24 01:55 

Sep-24 04:02 

 


