
 

IN-CONFIDENCE 

WPQ 10298 table: 

 

Ministry of Social Development: 

System name Supplier Purpose Contract 
value 

Date of 
commissioning 

Microsoft 365 
Copilot  

Microsoft  Pilot for 
personal 
productivity 
A.I.  

$62,274  2025  

Advanced 
Desktop 
Assistant - 
Robotic 
Process 
Automation  

Spark, Better 
Business by 
Design, UI 
Path  

Desktop 
automation 
to assist with 
processing 
tasks  

$665,813  2025  

 

The Social Workers Registration Board: 

System name Supplier Purpose Contract 
value 

Date of 
commissioning 

Microsoft 365 
Copilot  

Microsoft  To enhance staff 
productivity by 
reducing manual 
effort in drafting, 
analysis, and 
information retrieval, 
and to free staff 
capacity for higher-
value regulatory and 
governance work. 

$27,093.04  2 September 
2025  

 


