How many patients waited more than six hours, eight hours, and twelve hours in the emergency department before being admitted,
discharged, or transferred at each of Kaitaia, Bay of Islands, Taumarunui, Hawera, Thames, Te Nikau Grey, Te Kuiti, Taupo, Wairoa,
Whakatane, Timaru, and Tokoroa hospitals

Facility More than six More than eight More than 12
hours hours hours
Bay of Islands Hospital 5,859 3,575 1,385
2021/22 Q2 222 131 30
2021/22 Q3 167 87 27
2021/22 Q4 254 150 60
2022/23 Q1 243 146 55
2022/23 Q2 303 176 56
2022/23 Q3 275 171 70
2022/23 Q4 268 168 66
2023/24 Q1 341 208 84
2023/24 Q2 315 191 66
2023/24 Q3 335 184 63
2023/24 Q4 294 172 55
2024/25 Q1 364 219 78
2024/25 Q2 367 221 82
2024/25 Q3 396 242 101




2024/25 Q4 353 230 105
2025/26 Q1 485 312 139
2025/26 Q2 473 306 132
2025/26 Q3 404 261 116
Grey Base Hospital 5,718 2,432 895
2021/22 Q2 276 104 22
2021/22 Q3 358 179 116
2021/22 Q4 375 195 103
2022/23 Q1 519 290 148
2022/23 Q2 436 213 76
2022/23 Q3 324 148 54
2022/23 Q4 342 138 47
2023/24 Q1 410 175 57
2023/24 Q2 402 153 35
2023/24 Q3 405 168 54
2023/24 Q4 651 276 86
2024/25 Q1 431 156 43
2024/25 Q2 159 36 6
2024/25 Q3 114 25 <5




2024/25 Q4 95 29 12
2025/26 Q1 160 53 16
2025/26 Q2 117 39 8
2025/26 Q3 144 55 9
Hawera Hospital 4,329 1,960 855
2021/22 Q2 47 13 <5
2021/22 Q3 42 5 0
2021/22 Q4 44 6 0
2022/23 Q1 85 15 <5
2022/23 Q2 83 13 <5
2022/23 Q3 148 42 10
2022/23 Q4 214 99 47
2023/24 Q1 298 171 85
2023/24 Q2 269 150 68
2023/24 Q3 330 167 84
2023/24 Q4 354 202 108
2024/25 Q1 457 229 124
2024/25 Q2 428 209 104
2024/25 Q3 394 201 88




2024/25 Q4 312 131 48
2025/26 Q1 301 107 23
2025/26 Q2 239 92 29
2025/26 Q3 284 108 26
Kaitaia Hospital 2,333 1,211 431
2021/22 Q2 204 119 38
2021/22 Q3 188 99 38
2021/22 Q4 238 122 60
2022/23 Q1 257 134 48
2022/23 Q2 260 164 62
2022/23 Q3 203 133 50
2022/23 Q4 51 19 6
2023/24 Q1 89 33 12
2023/24 Q2 112 62 21
2023/24 Q3 108 43 13
2023/24 Q4 84 34 5
2024/25 Q1 68 33 10
2024/25 Q2 80 40 19
2024/25 Q3 69 44 20




2024/25 Q4 50 24 5
2025/26 Q1 62 18 5
2025/26 Q2 75 38 8
2025/26 Q3 135 52 11
Taumarunui 947 391 131
2021/22 Q2 13 <5 0
2021/22 Q3 13 <5 <5
2021/22 Q4 26 5 <5
2022/23 Q1 30 7 <5
2022/23 Q2 37 8 0
2022/23 Q3 41 13 <5
2022/23 Q4 46 12 <5
2023/24 Q1 72 22 6
2023/24 Q2 60 21 5
2023/24 Q3 53 26 9
2023/24 Q4 52 22 9
2024/25 Q1 83 42 17
2024/25 Q2 48 24 10
2024/25 Q3 58 29 13




2024/25 Q4 73 42 14
2025/26 Q1 106 52 19
2025/26 Q2 83 33 11
2025/26 Q3 53 26 11
Taupo Hospital 7,249 3,101 1,254
2021/22 Q2 236 99 32
2021/22 Q3 177 76 28
2021/22 Q4 233 80 33
2022/23 Q1 310 148 81
2022/23 Q2 351 161 66
2022/23 Q3 287 95 39
2022/23 Q4 302 116 50
2023/24 Q1 397 156 70
2023/24 Q2 391 162 63
2023/24 Q3 343 144 60
2023/24 Q4 319 136 63
2024/25 Q1 521 220 38
2024/25 Q2 446 182 75
2024/25 Q3 613 260 80




2024/25 Q4 557 264 116
2025/26 Q1 702 338 126
2025/26 Q2 490 219 91
2025/26 Q3 574 245 93
Te Kuiti Hospital and Family 340 129 34
Health Team

2021/22 Q2 5 <5 0
2021/22 Q3 11 6 0
2021/22 Q4 7 <5 0
2022/23 Q1 17 <5 <5
2022/23 Q2 13 6 <5
2022/23 Q3 23 8 <5
2022/23 Q4 22 8 <5
2023/24 Q1 16 7 <5
2023/24 Q2 20 10 <5
2023/24 Q3 20 11 <5
2023/24 Q4 18 11 8
2024/25 Q1 31 9 <5
2024/25 Q2 7 <5 <5




2024/25 Q3 25 8 0
2024/25 Q4 19 6 <5
2025/26 Q1 31 9 <5
2025/26 Q2 18 5 <5
2025/26 Q3 37 16 <5
Thames Hospital 21,550 12,283 6,069
2021/22 Q2 754 268 53
2021/22 Q3 785 297 68
2021/22 Q4 966 451 145
2022/23 Q1 869 370 90
2022/23 Q2 981 436 133
2022/23 Q3 900 444 198
2022/23 Q4 903 491 226
2023/24 Q1 1,209 727 398
2023/24 Q2 1,430 861 427
2023/24 Q3 1,162 648 316
2023/24 Q4 1,200 760 413
2024/25 Q1 1,541 970 556
2024/25 Q2 1,521 935 515




2024/25 Q3 1,598 976 489
2024/25 Q4 1,381 865 455
2025/26 Q1 1,587 1,023 595
2025/26 Q2 1,553 990 565
2025/26 Q3 1,210 771 427
Timaru Hospital 9,806 2,794 292
2021/22 Q2 289 72 9
2021/22 Q3 249 46 7
2021/22 Q4 311 76 18
2022/23 Q1 400 109 15
2022/23 Q2 419 124 6
2022/23 Q3 475 128 20
2022/23 Q4 481 908 11
2023/24 Q1 633 189 27
2023/24 Q2 692 219 33
2023/24 Q3 717 199 26
2023/24 Q4 512 140 9
2024/25 Q1 573 159 16
2024/25 Q2 636 157 8




2024/25 Q3 721 246 17
2024/25 Q4 762 254 22
2025/26 Q1 759 259 29
2025/26 Q2 750 220 11
2025/26 Q3 427 99 8
Tokoroa Hospital 3,093 1,154 382
2021/22 Q2 62 21 <5
2021/22 Q3 79 18 <5
2021/22 Q4 103 29 <5
2022/23 Q1 122 31 <5
2022/23 Q2 133 34 7
2022/23 Q3 117 27 <5
2022/23 Q4 175 35 <5
2023/24 Q1 257 87 29
2023/24 Q2 228 70 15
2023/24 Q3 179 62 16
2023/24 Q4 183 75 26
2024/25 Q1 198 79 26
2024/25 Q2 176 73 29




2024/25 Q3 140 61 18
2024/25 Q4 156 69 29
2025/26 Q1 244 114 55
2025/26 Q2 253 127 55
2025/26 Q3 288 142 61
'Whakatane Hospital 19,161 6,909 1,445
2021/22 Q2 581 152 17
2021/22 Q3 526 132 14
2021/22 Q4 871 257 26
2022/23 Q1 710 194 16
2022/23 Q2 770 207 21
2022/23 Q3 808 247 43
2022/23 Q4 1,021 314 48
2023/24 Q1 1,141 369 70
2023/24 Q2 882 289 46
2023/24 Q3 802 264 45
2023/24 Q4 1,159 458 152
2024/25 Q1 1,344 524 139
2024/25 Q2 1,251 486 105




2024/25 Q3 1,297 476 113
2024/25 Q4 1,272 506 122
2025/26 Q1 1,779 773 195
2025/26 Q2 1,691 742 172
2025/26 Q3 1,256 519 101
'Wairoa Hospital & Health Centre (1,206 499 115
2021/22 Q2 74 33 7
2021/22 Q3 63 29 6
2021/22 Q4 81 34 10
2022/23 Q1 81 41 8
2022/23 Q2 96 44 13
2022/23 Q3 94 57 27
2022/23 Q4 908 40 11
2023/24 Q1 86 38 <5
2023/24 Q2 72 30 8
2023/24 Q3 85 38 11
2023/24 Q4 40 9 <5
2024/25 Q1 48 16 <5
2024/25 Q2 59 12 <5




2024/25 Q3 52 13 0
2024/25 Q4 57 20 <5
2025/26 Q1 45 16 <5
2025/26 Q2 34 13 <5
2025/26 Q3 41 16 0
Grand Total 81,591 36,438 13,288
Notes:

e Dataextracted 8 June 2026.

e Datais provisional and has not been through a full QA process, it is subject to change.

e Counts between 1 and 4 have been replaced with <5.

e Datais available up to 31 March 2026.

¢ Maximum time in ED may contain data quality issues due to incorrect times or dates being recorded in patient files.

o ED presentations are based off activity excluding acute admission unit and triage only patients.



What was the median, the 95th percentile, and the maximum length of stay in the emergency department at each of Kaitaia, Bay of
Islands, Taumarunui, Hawera, Thames, Te Nikau Grey, Te Kuiti, Taupo, Wairoa, Whakatane, Timaru, and Tokoroa hospitals

Facility name Median length of stay 95 Max length of stay
(minutes) Percentile (minutes)(minutes)
Bay of Islands
Hospital
2021/22 Q2 155 523 1,209
2021/22 Q3 163 455 1,334
2021/22 Q4 166 588 1,296
2022/23 Q1 165 546 1,202
2022/23 Q2 166 564 1,355
2022/23 Q3 161 581 1,410
2022/23 Q4 162 557 1,293
2023/24 Q1 164 621 1,441
2023/24 Q2 163 574 1,505
2023/24 Q3 161 531 1,277
2023/24 Q4 159 519 1,169
2024/25 Q1 151 603 1,923
2024/25 Q2 164 566 1,263
2024/25 Q3 161 628 1,351




2024/25 Q4 160 614 1,772
2025/26 Q1 175 686 1,503
2025/26 Q2 172 663 1,567
2025/26 Q3 160 636 1,658
Grey Base Hospital

2021/22 Q2 183 463 1,654
2021/22 Q3 186 650 3,767
2021/22 Q4 206 699 3,616
2022/23 Q1 225 867 3,614
2022/23 Q2 192 569 2,557
2022/23 Q3 182 493 4,246
2022/23 Q4 191 500 2,242
2023/24 Q1 206 524 4,249
2023/24 Q2 207 493 2,621
2023/24 Q3 202 510 3,211
2023/24 Q4 225 594 4,267
2024/25 Q1 207 481 2,805
2024/25 Q2 187 363 1,887
2024/25 Q3 177 353 1,656




2024/25 Q4 183 352 1,901
2025/26 Q1 188 359 1,752
2025/26 Q2 181 356 1,799
2025/26 Q3 189 359 1,826
Hawera Hospital

2021/22 Q2 126 303 1,452
2021/22 Q3 124 296 518
2021/22 Q4 128 297 595
2022/23 Q1 137 321 1,441
2022/23 Q2 122 308 1,480
2022/23 Q3 137 347 1,759
2022/23 Q4 140 380 1,780
2023/24 Q1 150 445 1,928
2023/24 Q2 142 423 1,518
2023/24 Q3 150 455 1,687
2023/24 Q4 161 515 1,618
2024/25 Q1 173 526 3,109
2024/25 Q2 170 480 1,732
2024/25 Q3 165 472 1,611




2024/25 Q4 163 410 1,409
2025/26 Q1 168 393 1,606
2025/26 Q2 150 372 1,189
2025/26 Q3 156 401 1,232
Kaitaia Hospital

2021/22 Q2 143 525 1,712
2021/22 Q3 137 486 1,281
2021/22 Q4 146 556 1,338
2022/23 Q1 145 539 1,108
2022/23 Q2 146 563 1,439
2022/23 Q3 145 526 1,507
2022/23 Q4 134 322 1,163
2023/24 Q1 147 341 1,299
2023/24 Q2 135 350 1,203
2023/24 Q3 134 344 1,271
2023/24 Q4 125 321 1,060
2024/25 Q1 119 304 1,172
2024/25 Q2 123 307 3,167
2024/25 Q3 93 276 1,109




2024/25 Q4 96 257 779
2025/26 Q1 102 300 1,310
2025/26 Q2 100 304 1,004
2025/26 Q3 108 329 1,032
Taumarunui

2021/22 Q2 83 249 590
2021/22 Q3 80 231 770
2021/22 Q4 91 266 920
2022/23 Q1 96 293 1,242
2022/23 Q2 85 285 597
2022/23 Q3 86 296 951
2022/23 Q4 100 301 1,417
2023/24 Q1 110 332 1,198
2023/24 Q2 95 306 1,355
2023/24 Q3 81 267 1,147
2023/24 Q4 85 285 1,075
2024/25 Q1 94 309 1,573
2024/25 Q2 89 281 1,352
2024/25 Q3 89 300 1,618




2024/25 Q4 88 307 1,376
2025/26 Q1 101 326 1,299
2025/26 Q2 99 323 1,085
2025/26 Q3 85 270 1,371
Taupo Hospital

2021/22 Q2 135 379 2,018
2021/22 Q3 136 350 1,379
2021/22 Q4 147 385 1,746
2022/23 Q1 150 426 1,680
2022/23 Q2 158 425 1,710
2022/23 Q3 152 391 3,088
2022/23 Q4 149 398 1,735
2023/24 Q1 170 427 2,493
2023/24 Q2 160 417 1,759
2023/24 Q3 159 398 1,780
2023/24 Q4 160 402 1,475
2024/25 Q1 180 476 2,816
2024/25 Q2 169 438 1,562
2024/25 Q3 188 490 1,678




2024/25 Q4 184 520 1,760
2025/26 Q1 202 553 2,400
2025/26 Q2 173 476 1,688
2025/26 Q3 181 484 1,980
Te Kuiti Hospital and Family Health Team

2021/22 Q2 73 270 498
2021/22 Q3 70 249 720
2021/22 Q4 75 256 556
2022/23 Q1 77 333 826
2022/23 Q2 74 281 734
2022/23 Q3 75 325 797
2022/23 Q4 76 351 1,000
2023/24 Q1 70 336 828
2023/24 Q2 67 300 1,317
2023/24 Q3 65 327 922
2023/24 Q4 61 301 1,450
2024/25 Q1 84 360 857
2024/25 Q2 66 274 957
2024/25 Q3 68 344 720




2024/25 Q4 74 319 1,034
2025/26 Q1 84 358 801
2025/26 Q2 89 342 857
2025/26 Q3 100 357 1,230
Thames Hospital

2021/22 Q2 198 491 1,623
2021/22 Q3 204 509 1,743
2021/22 Q4 225 617 2,389
2022/23 Q1 216 570 1,843
2022/23 Q2 216 593 2,755
2022/23 Q3 211 703 2,829
2022/23 Q4 217 773 3,118
2023/24 Q1 247 1,030 2,939
2023/24 Q2 254 1,003 3,909
2023/24 Q3 220 833 2,898
2023/24 Q4 225 1,004 2,578
2024/25 Q1 266 1,109 3,731
2024/25 Q2 258 1,030 3,728
2024/25 Q3 264 977 2,495




2024/25 Q4 248 1,004 2,548
2025/26 Q1 265 1,147 3,214
2025/26 Q2 246 1,068 2,686
2025/26 Q3 228 933 2,189
Timaru Hospital

2021/22 Q2 173 375 1,394
2021/22 Q3 165 363 1,407
2021/22 Q4 180 380 1,317
2022/23 Q1 186 400 974
2022/23 Q2 182 400 1,177
2022/23 Q3 185 413 1,267
2022/23 Q4 188 402 1,257
2023/24 Q1 199 445 1,760
2023/24 Q2 200 455 1,845
2023/24 Q3 210 449 1,370
2023/24 Q4 189 415 975
2024/25 Q1 200 430 1,017
2024/25 Q2 206 437 834
2024/25 Q3 215 4168 1,178




2024/25 Q4 212 472 1,860
2025/26 Q1 219 476 1,002
2025/26 Q2 215 460 1,658
2025/26 Q3 188 405 1,310
Tokoroa Hospital

2021/22 Q2 95 268 1,059
2021/22 Q3 108 315 1,054
2021/22 Q4 117 320 1,065
2022/23 Q1 115 330 936
2022/23 Q2 115 339 1,648
2022/23 Q3 116 330 824
2022/23 Q4 135 354 872
2023/24 Q1 140 387 1,490
2023/24 Q2 131 380 1,294
2023/24 Q3 128 360 1,390
2023/24 Q4 133 363 1,683
2024/25 Q1 133 366 2,303
2024/25 Q2 121 359 1,081
2024/25 Q3 113 339 1,263




2024/25 Q4 114 346 1,801
2025/26 Q1 137 398 2,129
2025/26 Q2 137 408 1,511
2025/26 Q3 143 430 1,661
‘Whakatane

Hospital

2021/22 Q2 204 429 1,282
2021/22 Q3 195 420 1,266
2021/22 Q4 215 473 1,032
2022/23 Q1 207 445 1,152
2022/23 Q2 207 448 1,081
2022/23 Q3 213 462 1,408
2022/23 Q4 222 486 1,596
2023/24 Q1 227 503 1,455
2023/24 Q2 209 468 1,182
2023/24 Q3 199 458 1,245
2023/24 Q4 222 545 2,546
2024/25 Q1 233 556 2,138
2024/25 Q2 233 546 1,560




2024/25 Q3 238 537 1,718
2024/25 Q4 233 553 1,514
2025/26 Q1 274 611 1,657
2025/26 Q2 266 610 1,957
2025/26 Q3 246 547 1,241
'Wairoa Hospital & Health Centre

2021/22 Q2 103 449 1,215
2021/22 Q3 115 425 941
2021/22 Q4 125 445 1,540
2022/23 Q1 103 479 1,220
2022/23 Q2 121 475 1,329
2022/23 Q3 123 569 4,089
2022/23 Q4 129 4166 1,222
2023/24 Q1 125 455 1,042
2023/24 Q2 110 400 2,513
2023/24 Q3 123 470 1,110
2023/24 Q4 117 349 961
2024/25 Q1 116 370 1,204
2024/25 Q2 107 377 757




2024/25 Q3 110 376 628
2024/25 Q4 124 388 2,630
2025/26 Q1 124 372 1,006
2025/26 Q2 118 352 847
2025/26 Q3 129 373 683
Notes:

e Dataextracted 8 June 2026.

e 22records out of 700,000+ were removed due to obvious data errors.

o Datais provisional and has not been through a full QA process, it is subject to change.
e Datais available up to 31 March 2026.

¢ Maximum time in ED may contain data quality issues due to incorrect times or dates being recorded in patient files.



What was the year-on-year percentage change in Cost Weighted Discharges, for the 12 months ending in the most recent month for which
complete data is held compared to the prior 12 months, at each of Dargaville, Tokoroa, Taupo, Kaitaia, Timaru, Whakatane, Bay of Islands,
Te Nikau Grey, Hawera, Thames, Taumarunui, and Te Kuiti hospitals?

Facility CWD change from previous year
Bay of Islands Hospital

2025

April -9.5%
May 5.0%
June -1.8%
July 10.9%
August 4.2%
September 0.2%
October 2.2%
November -8.3%
December 7.6%
2026

January -8.7%
February 12.5%
March -0.1%
Dargaville Hospital




2025

April -1.1%
May -9.8%
June -8.6%
July -3.7%
August -3.9%
September -12.2%
October 18.4%
November -0.4%
December -5.3%
2026

January -8.2%
February 4.4%
March 27.3%
Grey Base Hospital

2025

April 9.4%
May -8.8%
June -13.3%




July -5.9%
August -11.3%
September -17.2%
October -1.2%
November -21.1%
December 18.7%
2026

January -5.1%
February -2.9%
March 2.5%
Hawera Hospital

2025

April 1.1%
May -17.8%
June 45.8%
July 11.6%
August 37.9%
September -17.9%
October 15.5%




November -11.0%
December -10.4%
2026

January 24.8%
February 25.8%
March 70.1%
Kaitaia Hospital

2025

April -14.5%
May -0.1%
June 8.6%
July -12.4%
August 3.9%
September -14.9%
October 10.9%
November -21.1%
December 14.2%
2026

January -8.8%




February -7.3%
March -22.4%
Taumarunui

2025

April -15.2%
May 30.8%
June -1.6%
July -17.5%
August 18.0%
September 27.7%
October 21.9%
November 3.3%
December 9.0%
2026

January 3.3%
February -10.9%
March 6.1%

Taupo Hospital

2025




April -17.1%
May -6.8%
June -0.4%
July -3.6%
August -24.3%
September 13.7%
October -0.2%
November -6.8%
December 7.7%
2026

January -10.3%
February 2.4%
March -18.8%

Te Kuiti Hospital and Family Health Team

2025

April 46.0%
May 20.2%
June -4.6%
July 60.8%




August 16.7%
September 40.9%
October 9.3%
November 30.4%
December 21.2%
2026

January -14.7%
February -10.7%
March 0.6%
Thames Hospital

2025

April -5.4%
May -4.1%
June -1.7%
July -9.9%
August -0.8%
September -17.0%
October -2.7%
November 0.7%




December 3.1%
2026

January -19.4%
February -13.0%
March 3.8%
Timaru Hospital

2025

April -6.7%
May 1.4%
June -1.9%
July 12.8%
August 1.1%
September -2.8%
October -0.1%
November -4.5%
December 11.5%
2026

January -6.8%
February -2.9%




March

-1.9%

Tokoroa Hospital

2025

April -16.4%
May -15.3%
June -12.2%
July 2.4%
August -14.6%
September 15.9%
October -9.1%
November -6.7%
December 11.0%
2026

January 7.2%
February 47.8%
March 43.2%
'Whakatane Hospital

2025

April -8.9%




May -11.7%
June -11.5%
July -3.1%
August -1.5%
September -13.7%
October 16.0%
November -16.2%
December -3.2%
2026

January 8.8%
February 9.0%
March -7.2%
Notes:

o Dataextracted 8 June 2026.

e Datais provisional and has not been through a full QA process, it is subject to change
e Datais available up to 31/03/2026

e NMDS datais provided from NMDS tables in national collections

e CWDs are provided for case weight funded events only



What proportion of total ED presentations were Did Not Waits at each of Kaitaia, Bay of Islands, Taumarunui, Hawera, Thames, Te Nikau
Grey, Te Kiiti, Taupo, Wairoa, Whakatane, Timaru, and Tokoroa hospitals in each month from 1 July 2025 to the most recent month for which
complete data is held; and what is the year-on-year change for the 12 months ending in that month compared to the prior 12 months?

Facility % DNW of total Change from previous year
presentations

Bay of Islands Hospital

2025

Apr 2.5% 0.5%

May 3.2% 2.3%

Jun 1.7% -0.5%

Jul 2.4% 1.2%

Aug 3.1% 0.8%

Sep 3.9% 2.4%

Oct 2.7% 1.3%

Nov 3.4% 2.4%

Dec 2.6% 1.5%

2026

Jan 2.7% 1.5%

Feb 3.9% 2.3%

Mar 2.2% 0.0%




Grey Base Hospital

2025

Apr 0.8% 0.8%
May 0.2% 0.1%
Jun 0.4% -0.2%
Jul 0.4% 0.0%
Aug 0.2% -1.4%
Sep 0.4% -0.5%
Oct 0.9% 0.2%
Nov 0.8% 0.2%
Dec 0.6% 0.6%
2026

Jan 2.1% 1.7%
Feb 0.7% 0.2%
Mar 1.0% 0.3%
Hawera Hospital

2025

Apr 6.8% -6.3%
May 6.4% -4.5%




Jun 6.3% -2.1%
Jul 8.1% -6.2%
Aug 8.4% -0.7%
Sep 9.2% 0.3%
Oct 7.7% -1.0%
Nov 5.4% -4.5%
Dec 5.1% -6.4%
2026

Jan 6.0% -1.9%
Feb 6.7% -1.1%
Mar 7.9% -0.4%
Kaitaia Hospital

2025

Apr 1.4% -0.3%
May 2.1% 0.7%
Jun 3.8% 0.8%
Jul 2.9% 0.7%
Aug 2.3% -0.1%
Sep 1.9% 0.5%




Oct 2.3% 0.5%
Nov 3.4% 0.6%
Dec 3.0% -0.5%
2026

Jan 2.7% -0.8%
Feb 3.3% 1.8%
Mar 2.6% 0.8%
Taumarunui

2025

Apr 2.8% 0.7%
May 3.4% 1.6%
Jun 3.1% 1.4%
Jul 3.3% -0.9%
Aug 4.1% 1.5%
Sep 5.1% 1.4%
Oct 5.7% 3.3%
Nov 2.7% -0.5%
Dec 4.1% 0.7%

2026




Jan 2.4% -0.1%
Feb 2.9% -0.9%
Mar 2.2% 0.7%

Taupo Hospital

2025

Apr 2.3% 1.3%

May 1.5% 0.2%

Jun 3.1% 2.0%

Jul 2.5% 0.4%

Aug 4.5% 2.9%

Sep 5.2% 3.3%

Oct 3.8% 1.4%

Nov 3.0% 0.5%

Dec 3.5% 1.8%

2026

Jan 3.6% 0.2%

Feb 1.9% 0.0%

Mar 1.1% -2.6%




Te Kuiti Hospital and Family
Health Team

2025

Apr 0.0% 0.0%
May 0.0% 0.0%
Jun 1.5% 1.5%
Jul 2.4% 0.5%
Aug 7.5% 7.5%
Sep 4.4% 4.4%
Oct 6.2% 5.6%
Nov 6.0% 5.0%
Dec 10.2% 9.8%
2026

Jan 10.3% 9.9%
Feb 8.0% 7.6%
Mar 6.2% 5.8%
Thames Hospital

2025

Apr 1.8% 1.4%




May 1.7% 0.6%
Jun 2.7% 1.8%
Jul 4.3% -0.1%
Aug 3.6% 0.9%
Sep 3.0% -2.0%
Oct 2.1% -2.2%
Nov 4.2% 0.9%
Dec 2.2% 0.1%
2026

Jan 1.1% -0.6%
Feb 2.2% -0.4%
Mar 2.7% 0.5%
Timaru Hospital

2025

Apr 7.1% 2.7%
May 7.1% 2.7%
Jun 5.5% 1.5%
Jul 6.8% 2.5%
Aug 9.4% 4.3%




Sep 8.6% 2.3%
Oct 7.1% 2.3%
Nov 9.3% 3.5%
Dec 8.7% 1.6%
2026

Jan 5.6% 0.3%
Feb 5.5% -2.4%
Mar 4.7% -2.0%
Tokoroa Hospital

2025

Apr 7.4% -0.6%
May 7.8% 2.9%
Jun 6.8% 1.7%
Jul 7.9% -0.4%
Aug 9.8% 2.9%
Sep 8.8% 2.1%
Oct 10.1% 3.9%
Nov 9.0% 0.3%
Dec 10.4% 3.3%




2026

Jan 8.8% 3.2%
Feb 10.0% 3.1%
Mar 10.9% 3.4%
Whakatane Hospital

2025

Apr 6.8% 0.0%
May 8.5% 0.9%
Jun 13.4% 3.7%
Jul 13.4% 3.0%
Aug 12.1% 3.8%
Sep 10.4% 1.9%
Oct 9.3% 0.2%
Nov 11.5% 1.2%
Dec 14.2% 5.0%
2026

Jan 11.2% 2.0%
Feb 14.6% 5.0%
Mar 10.8% 3.8%




\Wairoa Hospital & Health

Centre

2025

Apr 1.8% 0.8%
May 0.8% 0.8%
Jun 0.6% -0.5%
Jul 1.2% 0.1%
Aug 1.0% 0.4%
Sep 0.0% -0.7%
Oct 0.7% -0.4%
Nov 0.4% -0.3%
Dec 0.7% -0.4%
2026

Jan 1.9% 1.2%
Feb 0.4% -0.3%
Mar 1.1% 0.2%
Notes:

e Data extracted 8 June 2026.

o Datais provisional and has not been through a full QA process, it is subject to change.



e Counts between 1 and 4 have been replaced with <5.
e Datais available up to 31 March 2026.

e ED presentations are based off activity excluding acute admission unit and triage only patients.



How many emergency department presentations were recorded at each of Kaitaia, Bay of Islands, Taumarunui, Hawera, Thames, Te Nikau
Grey, Te Kiiti, Taupo, Wairoa, Whakatane, Timaru, and Tokoroa hospitals in each month from 1 July 2025 to the most recent month for which
complete data is held; and what is the year-on-year change for the 12 months ending in that month compared to the prior 12 months?

Facility & Period ED Presentations|Change from previous
year
Bay of Islands Hospital 13,695.0
2025
Apr 1,081.0 10.0%
May 1,141.0 20.2%
Jun 1,050.0 10.4%
Jul 1,170.0 9.6%
Aug 1,117.0 7.8%
Sep 1,098.0 14.1%
Oct 1,174.0 5.8%
Nov 1,131.0 3.8%
Dec 1,260.0 12.3%
2026
Jan 1,231.0 17.6%
Feb 1,115.0 7.7%
Mar 1,127.0 1.8%




Grey Base Hospital 12,655.0

2025

Apr 968.0 -3.7%
May 894.0 -12.8%
Jun 975.0 -8.1%
Jul 1,062.0 -2.1%
Aug 1,099.0 0.6%
Sep 1,066.0 11.9%
Oct 1,033.0 2.3%
Nov 1,094.0 7.0%
Dec 1,156.0 5.6%
2026

Jan 1,150.0 -0.3%
Feb 1,013.0 2.9%
Mar 1,145.0 22.6%
Hawera Hospital 17,794.0

2025

Apr 1,433.0 0.8%
May 1,411.0 -2.6%




Jun 1,440.0 1.3%
Jul 1,533.0 -0.7%
Aug 1,605.0 10.4%
Sep 1,484.0 2.3%
Oct 1,514.0 2.0%
Nov 1,364.0 -10.0%
Dec 1,552.0 -8.3%
2026

Jan 1,500.0 -0.3%
Feb 1,413.0 -2.3%
Mar 1,545.0 -4.0%
Kaitaia Hospital 16,372.0

2025

Apr 1,292.0 52.5%
May 1,338.0 52.2%
Jun 1,355.0 66.3%
Jul 1,299.0 51.6%
Aug 1,321.0 59.5%
Sep 1,286.0 64.2%




Oct 1,419.0 75.8%
Nov 1,428.0 77.4%
Dec 1,512.0 57.8%
2026

Jan 1,500.0 80.7%
Feb 1,271.0 18.1%
Mar 1,351.0 -0.4%
Taumarunui 9,794.0

2025

Apr 778.0 15.8%
May 757.0 4.0%
Jun 767.0 -6.8%
Jul 882.0 -3.5%
Aug 868.0 14.2%
Sep 895.0 15.6%
Oct 824.0 4.2%
Nov 827.0 -2.5%
Dec 852.0 2.4%

2026




Jan 785.0 2.3%
Feb 795.0 11.3%
Mar 764.0 7.8%
Taupo Hospital 18,514.0

2025

Apr 1,470.0 9.2%
May 1,427.0 -1.3%
Jun 1,537.0 -2.8%
Jul 1,446.0 -6.7%
Aug 1,594.0 7.8%
Sep 1,488.0 -2.9%
Oct 1,473.0 -9.9%
Nov 1,481.0 -2.6%
Dec 1,690.0 -5.6%
2026

Jan 1,817.0 -2.5%
Feb 1,427.0 -4.2%
Mar 1,664.0 2.8%




Te Kuiti Hospital and Family Health
Team

3,112.0

2025

Apr 215.0 2.4%
May 229.0 17.4%
Jun 267.0 3.1%
Jul 295.0 38.5%
Aug 255.0 14.3%
Sep 229.0 11.2%
Oct 227.0 17.6%
Nov 282.0 38.9%
Dec 274.0 5.0%
2026

Jan 302.0 22.3%
Feb 262.0 19.6%
Mar 275.0 4.2%
Thames Hospital 20,659.0

2025

Apr 1,640.0 8.8%




May 1,680.0 14.1%
Jun 1,655.0 1.5%
Jul 1,704.0 2.8%
Aug 1,784.0 8.1%
Sep 1,606.0 3.4%
Oct 1,793.0 10.1%
Nov 1,779.0 10.6%
Dec 1,924.0 3.8%
2026

Jan 1,865.0 -1.8%
Feb 1,548.0 -0.9%
Mar 1,681.0 -0.5%
Timaru Hospital 23,278.0

2025

Apr 1,949.0 -0.4%
May 1,984.0 3.3%
Jun 1,922.0 -4.9%
Jul 1,982.0 4.5%
Aug 2,109.0 8.8%




Sep 1,943.0 0.4%
Oct 1,877.0 -2.6%
Nov 1,941.0 1.3%
Dec 2,014.0 -1.3%
2026

Jan 1,870.0 -1.4%
Feb 1,780.0 -5.3%
Mar 1,907.0 -1.0%
Tokoroa Hospital 15,510.0

2025

Apr 1,246.0 10.2%
May 1,240.0 -6.6%
Jun 1,364.0 4.1%
Jul 1,318.0 -3.7%
Aug 1,328.0 -5.4%
Sep 1,270.0 -4.4%
Oct 1,204.0 -3.1%
Nov 1,239.0 -3.0%
Dec 1,380.0 0.3%




2026

Jan 1,315.0 4.8%
Feb 1,284.0 2.6%
Mar 1,322.0 7.1%
Whakatane Hospital 28,278.0

2025

Apr 2,222.0 -1.1%
May 2,334.0 -3.1%
Jun 2,487.0 3.0%
Jul 2,379.0 -5.6%
Aug 2,401.0 1.9%
Sep 2,230.0 -0.1%
Oct 2,332.0 5.7%
Nov 2,356.0 6.6%
Dec 2,484.0 -0.5%
2026

Jan 2,477.0 3.9%
Feb 2,334.0 7.9%
Mar 2,242.0 -5.3%




'Wairoa Hospital & Health Centre 3,260.0

2025

Apr 275.0 -8.9%
May 263.0 -15.7%
Jun 327.0 16.0%
Jul 248.0 -5.7%
Aug 306.0 -5.0%
Sep 272.0 0.4%
Oct 270.0 -19.6%
Nov 268.0 -4.3%
Dec 269.0 -21.6%
2026

Jan 258.0 -3.4%
Feb 243.0 -8.6%
Mar 261.0 -19.4%
Notes:

e Data extracted 8 June 2026.

o Datais provisional and has not been through a full QA process, it is subject to change.



e Datais available up to 31 March 2026.

e ED presentations are based off activity excluding acute admission unit and triage only patients.



What percentage of patients presenting to the emergency department were admitted, discharged, or transferred from ED within six hours at
each of Kaitaia, Bay of Islands, Taumarunui, Hawera, Thames, Te Nikau Grey, Te Kiiti, Taup6, Wairoa, Whakatane, Timaru, and Tokoroa
hospitals in each quarter from Q2 2021 to the most recent quarter for which complete data is held?

Team

Facility (2021/22021/2|2021/2(2022/2|2022/2(2022/2[2022/2|2023/2(2023/2(2023/2{2023/2(2024/2]2024/2|2024/2{2024/2|2025/2|2025/2{2025/2
Name 2Q2 2Q3 [2Q4 (3Q1 [3Q2 (3Q3 3Q4 M4Q1 4Q2 4Q3 4Q4 (5Q1 BQ2 5Q3 [BFQ4 6Q1 6Q2 [6Q3
Bay of 89.2% [91.6% |87.8% (88.8% [87.5% (88.8% [88.9% [86.9% (88.2% [88.9% [89.7% (87.9% [88.7% [87.3% [88.9% [85.1% |86.3% [87.9%
Islands

Hospital

Grey Base [88.7% (85.6% [82.2% |77.4% |84.4% |88.0% (86.8% [84.6% [85.5% [85.7% [78.8% [86.1% [94.6% [96.2% [96.7% [95.0% [96.4% [95.6%
Hospital

Hawera [98.4% [98.5% (98.5% [97.4% [97.5% [95.5% [94.3% [92.3% [92.7% [91.1% [90.7% [88.4% [89.7% [90.6% [92.1% [92.7% [94.1% [93.1%
Hospital

Kaitaia 89.3% [90.1% [87.9% [87.3% [89.0% [91.0% [97.6% [96.0% (95.6% [95.8% [96.7% [97.2% [96.8% [97.8% [98.7% [98.3% [|98.2% [96.6%
Hospital

Taumarun (99.1% [99.1% [98.4% [98.1% [98.0% [97.7% [97.5% [96.1% (97.0% [97.7% [97.6% [96.4% [98.0% [97.3% [96.6% [95.8% [96.5% [97.7%
Ui

Taupo 93.9% [95.4% [93.7% [92.1% [92.1% (93.1% [92.8% [90.8% [91.4% [92.4% [92.5% (88.2% [90.6% [87.1% [86.8% [83.7% |89.0% (88.0%
Hospital

Te Kuiti  [99.1% [98.1% [98.8% [96.7% [98.0% [96.3% [96.6% [97.5% [96.8% [96.9% [97.3% [94.8% [98.9% [96.4% [97.3% [95.5% [97.5% [95.2%
Hospital

and

Family

Health




Thames
Hospital

84.6%

82.9%

77.3%

79.0%

78.7%

78.1%

77.6%

71.6%

69.0%

75.4%

73.6%

66.8%

69.1%

68.1%

71.5%

67.6%

70.9%

75.8%

Timaru
Hospital

94.1%

94.6%

93.6%

92.1%

91.6%

90.8%

90.8%

88.0%

87.2%

86.6%

90.8%

89.3%

88.4%

86.3%

86.0%

86.1%

85.8%

91.8%

Tokoroa
Hospital

98.1%

97.5%

97.1%

96.4%

96.3%

96.6%

95.2%

92.9%

93.6%

94.9%

94.8%

94.8%

95.1%

95.9%

95.6%

93.2%

92.6%

91.8%

Whakatan
e Hospital

88.9%

89.6%

84.0%

87.1%

87.3%

86.4%

82.9%

81.6%

86.1%

87.7%

82.1%

79.1%

79.8%

79.3%

79.9%

71.0%

73.2%

79.6%

Wairoa
Hospital &
Health
Centre

91.2%

91.7%

91.0%

89.7%

89.8%

88.3%

88.1%

90.3%

93.1%

89.9%

95.5%

94.3%

93.7%

93.9%

93.2%

94.5%

95.6%

94.4%

Notes:

e Data extracted 8 June 2026.

o Datais provisional and has not been through a full QA process, it is subject to change.

e Datais available up to 31 March 2026.




How many patients were triaged in the emergency department but did not wait for treatment at each of Kaitaia, Bay of Islands, Taumarunui,
Hawera, Thames, Te Nikau Grey, Te Kiiti, Taupo, Wairoa, Whakatane, Timaru, and Tokoroa hospitals in each month from 1 July 2025 to the

most recent month for which complete data is held?

Year 2025 2026

Month Jul Aug Sep Oct Nov Dec Jan Feb Mar
Bay of Islands Hospital 28 35 43 32 38 33 33 44 25
Grey Base Hospital <5 <5 <5 9 9 7 24 7 11
Hawera Hospital 124 135 136 116 73 79 90 94 122
Kaitaia Hospital 38 31 25 33 49 46 40 42 35
Taumarunui 29 36 46 47 22 35 19 23 17
Taupo Hospital 36 72 77 56 45 59 65 27 19
Te Kuiti Hospital and Family Health Team 7 19 10 14 17 28 31 21 17
Thames Hospital 73 64 48 37 75 42 21 34 45
Timaru Hospital 134 199 167 134 181 175 105 98 90
Tokoroa Hospital 104 130 112 122 111 143 116 129 144
\Whakatane Hospital 319 291 233 218 272 353 277 340 484
\Wairoa Hospital & Health Centre <5 <5 <5 <5 <5 <5 <5 <5

Notes:




Data extracted 8 June 2026.
Data is provisional and has not been through a full QA process, it is subject to change.
Counts between 1 and 4 have been replaced with <5.

Data is available up to 31 March 2026.



