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AI System Supplier Purpose Contract Value
Microsoft Copilot Chat uses the data from the web to answer 
questions, generate content and ideas, and find information.

Included in the Microsoft Cloud, Software and 
Services Agreement (MCSSA). 

Copilot Chat has been released to all staff.
The MCSSA is an all-of-government Microsoft Volume 
Licensing Agreement.
No additional cost.

Microsoft Copilot 365 integrates with Microsoft 365 apps, like 
Outlook, Teams, Word and Excel.
CoPilot has 910 licenses.

M365 Copilot Researcher 
Agent

Microsoft

Microsoft 365 Copilot Researcher released to staff with Microsoft 
365 Copilot. This is an intelligent assistant that is built to tackle 
complex, multistep research and deliver a structured, source-cited 
report.

License cost built into Microsoft Copilot 365 contract 
cost

Westlaw AI Thomson Reuters

Westlaw is an online legal research service which offers 
comprehensive access to global legal materials. Westlaw AI is a 
research tool that offers AI-powered search across New Zealand 
legal content.

Included in MBIE’s Westlaw subscription.

NZGCP

System: ChatGPT 
Supplier: OpenAI 
Date commissioned: January 2025 
Purpose: General productivity and analytical support 
Cost: USD $300 per user per annum, 21 licences (total USD $6,300) 

Microsoft 365 Copilot Chat Microsoft

Microsoft Copilot 365 Microsoft
Cost from October 2025 for 12 months is 
$304,969.50



Date of Commissioning

December 2024 – 25 licenses

March 2025 – 500 licenses

October 2025: 385

Nov-25

Oct-25

Mar-25
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