Table 11396 (2026). Further to Reply 8865 (2026), how many complaints or formal
representations has NZ Post received from retail partners specifically regarding the
current restructuring of its shared service network — that is, closures announced or
implemented from 1 January 2025 onwards — broken down by (a) region and (b) the nature
of the complaint or representation?

Region Number of stores
Auckland (incl. Northland) 3
Wellington / Upper South 7
Taranaki / Whanganui 1
Waikato 1
Manawatt / Hawke’s Bay / Gisborne 3
Canterbury 5
Otago / Lower South Island 2

Auckland Central / Bay of Plenty 3



