Year 2021 2022 2023 2024
HHS - Complaint

breaches 0 37 92 76
HHS - Proactive 1 82 208 227
Total HHS breaches 1 119 300 303

Notes:

Breaches of the Healthy Homes Standards have been defined as any breach of the five
physical healthy homes standards (insulation, heating, ventilation, draught stopping,
moisture ingress and drainage) and whether Healthy Homes documents were being
retained.

The reason why the table starts from the year 2021, is because compliance with the Healthy
Homes Standards started between 1 July 2021 and 1 July 2025, all private rentals must
comply with the healthy homes’ standards within certain timeframes from the start of any
new, or renewed, tenancy.



