Written Question: 9444 (2026)

What technology or software systems, if any, used by any department or entity for
which the Minister is responsible have been identified as end-of-life, unsupported, or
requiring urgent replacement since 27 November 2023, listed by department or
entity, system name, purpose, and estimated replacement cost?

Answer:

| am advised that since 27 November 2023 WorkSafe New Zealand has
decommissioned two end-of-life or unsupported IT systems and replaced end of life
or unsupported hardware and software at a cost of $2.15m. Refer to the table for

detail.

Technology/Softw
are System

End of Life/
Unsupporte
d/
Replaceme
nt

System
Name

Purpose

System
Replaceme
nt Cost $m

Status
(Replaced/Backlo

9)

Windows 10
Operating System

End of Life

Win10

Core
software
that
manages
a
computer’s
hardware
and
software,
allowing
application
storun
and users
to interact
with the
system

0.15

Completed

HP Laptops G3, G4,
G6, G7

End of
Service

Laptops

Used as
the end
point
device tool
for staff to
undertake
their day-
to-day
work

1.2

Completed

WorkSpace One

End of Life

WorkSpac
e One

Used to
monitor,
secure,
and
manage
the end
point
devices

0.1

Completed

iPhone XS

Unsupported

iPhone
Hardware

Use for
telephony,
data, and
connectivit

Y.

0.7

Completed




Project Portfolio
Management

Unsupported

Planview

Used to
plan,
prioritise,
and
govern a
portfolio of
work

Decommissioned

TechOne

End of life

Cl

FMIS

Decommissioned




