
853 (2025): How many phone and web message contacts for the Q3 2024 period, if any, 

has Inland Revenue received about FamilyBoost to date? 

FamilyBoost web contacts received monthly as at 29 January 2025 

Web Contacts 

Year Month Received Contact Count 

2024-07                       216  

2024-08                       159  

2024-09                       702  

2024-10                     7,575  

2024-11                     1,064  

2024-12                       392  

2025-01                     2,919  

Total                      13,027 

 

FamilyBoost phone contacts received monthly as at 29 January 2025 

Phone Contacts 

Year Month Received Contact Count 

2024-07                       494  

2024-08                       565  

2024-09                       920  

2024-10                     7,924  

2024-11                     1,513  

2024-12                       699  

2025-01                     3,949  

Total                      16,064 

 

 


