
WPQ 9359 (2026) attachment 

Department of Internal Affairs: 

System  Purpose  Budget  

National Digital Heritage 

Archive (NDHA), 

Part of digital archive system for Archives New 

Zealand and the National Library 

$137,000 

Tracker database Supporting book loans for schools (National Library) $100,000 

Cascade Support for Papers Past and to provide additional 

capacity 

$230,000 

Douglas Lilburn Trust and 

Te Puna Foundation 

websites 

To ensure secure websites for users. $5,000 

BMC Remedy ARS  BMC Remedy ARS is used for workflow 

management of the Authentication and Translations 

teams.  

Commercially 

Sensitive  

Microsoft Biztalk  Microsoft Biztalk is used for orchestration of 

workflows and business rules for the passport 

processing system.  

PPTS (Passport 

Processing and Tracking 

System)  

PPTS is used to store the records of people who 

hold New Zealand passports.  

Lifedata  Lifedata is used to store and process registers for 

Births, Deaths, Marriages, Civil Union, Human 

Assisted Reproduction Technology and Change of 

Name.  

SAS (Statistical Analysis 

System)  

Analytics and Reporting for Identity Services  Yet to 

be determined  

  Electronic Monitoring 

System (Gambling)  

Monitoring of electronic gaming machine operations 

for Gambling Regulation  

Charities register  Provides the register and CRM in line with the 

Charities Act.  

Digital Safety 

Infrastructure  

Network and hardware required to run the Digital 

Safety operations  

Single Transferable Vote 

(STV) calculator  

The calculator can be used by local authorities 

to count votes in STV elections.  

  

Lotus Notes  Document management  

Website: dia.govt.nz  Public facing website  $200k  

   

   

 

  



Fire and Emergency NZ: 

Software name Purpose Estimated cost 

to replace 

Status 

PSE  Enterprise Payroll and 

Human Resource 

Information System.  

$111.22M End of 

support 

mPAD Software mPAD provided storage 

and processing for 

Evacuation Schemes 

and Fire Investigations. 

$8.2M 

 

Unsupported 

Citrix Virtual Desktop 

Environment running on 

Windows Sever 2012  

The Citrix Virtual 

Desktop Environment 

allows users to securely 

access FENZ systems 

without a FENZ 

Device.    

$250k  Supported 

Extended 

support 

3 Par SAN (Storage Area 

Network) Device 

 

On premise data 

storage.  

$200k Unsupported 

4 WiFi Controllers and 

Juniper Switches –  

Wifi Controllers manage 

the Wifi access points 

(WAPs) in stations and 

FENZ 

buildings.  Juniper 

Switches manage 

network traffic 

aggregation.    

$100k cost to 

decommission.  

Unsupported 

Electronic Incident Action 

Plan (EIAP) 

Command and control 

software on the Hazmat 

Command Vehicles.   

Go to Market 

process required 

to establish 

estimated cost. 

Unsupported, 

End of life 

Fire Engineering Database 

– MS Access front end is 

not a sufficiently secure 

architecture pattern and 

diminishing business utility) 

For review and approval 

of the fire safety 

elements of building 

designs for building 

consents.  

Go to Market 

process required 

to establish 

estimated cost. 

End of life 

Computer Aided Dispatch 

(CAD/ICAD) – Diminishing 

business utility 

Software used by 111 

Communication Centres 

to turn out and co-

ordinate operational 

response. 

$1.6M End of life 

Fire Permitting – 

Diminishing business utility 

System for members of 

the public to request a 

fire permit. 

$1.5M End of life 



Comcen Data Application 

(CCD) – Obsolete 

frameworks 

Tool for collecting and 

providing deployment 

data to Communication 

Centers to inform 

dispatch decisions. 

$700k End of life 

HPE Server Infrastructure  Physical on-premise 

compute infrastructure 

hosting enterprise 

applications and 

virtualisation platforms. 

$680k Out of support 

 

 

Mobile Response 

Application (MRA and OSD) 

and Mobility Tablets) – 

Tablet replacements and 

roll outs to enable windows 

11 Operating System 

upgrades. 

The Mobility application 

manages operational 

information on mobility 

tablets in appliances to 

support response.  

$300k for tablet 

rollout. 

Go to 

Market/discovery 

process required 

to establish 

estimated cost for 

frameworks 

replacement. 

Out of support 

Paging System – the 

equipment cannot be 

replaced/updated 

Used to alert personnel 

not on station to the 

need to respond to an 

emergency. 

$7.88M End of life 

Shared Drives – Above 

acceptable risk threshold 

and diminishing business 

utility 

Legacy on-

premise/network file 

shares still used by 

some teams for 

large/old files. 

$1.2M End of life 

Station Management 

System – Diminishing 

business utility and end of 

life frameworks/components 

The Station 

Management System 

(“SMS”) provides a 

single integrated 

application that 

manages tasks and 

information that is 

required by Operational 

Crews and Business 

Units throughout FENZ. 

Includes Rostering + 

Allowances, Leave, HR, 

Task Management, 

Incident Management, 

Skill management and 

Building Management. 

$13.3M End of life 

Standard Operating 

Procedures (SOPs)  - 

Obsolete frameworks 

Comcen Standard 

Operating Procedures 

used by Communication 

$1M End of life 



Centre operators to 

support response 

turnout and 

management.  

Automatic Fire Alarm 

System (AFAS)  – 

Diminishing business Utility 

The Fire and 

Emergency Automatic 

Fire Alarm System 

(AFAS) transports 

signals (fire alarm 

messages) from 

triggered private fire 

alarms (PFAs) to the 

Fire and Emergency 

Communications 

Centres who then 

deploy resources for 

emergency 

response.  Support 

Service Delivery 

Response. 

Go to Market 

process required 

to establish 

estimated cost. 

End of life 

JD Edwards– Diminishing 

business utility 

Enterprise Financial 

Management 

Information System 

(FMIS). 

$13.3M End of life 

 


