
53837 (2025) Table 
 
  Rapid 

payment 
Individualised 
assessment 

Other 
assessment 

Closed without 
resolution 

Total 

2004 
 

1 7 
 

8 

2005 
  

22 1 23 

2006 
 

3 87 
 

90 

2007 2 3 88 
 

93 

2008 
 

9 133 1 143 

2009 1 5 93 
 

99 

2010 
 

4 143 
 

147 

2011 1 2 222 1 226 

2012 3 4 224 
 

231 

2013 1 6 222 
 

229 

2014 4 12 220 
 

236 

2015 13 168 147 4 332 

2016 18 155 72 7 252 

2017 61 278 34 8 381 

2018 326 149 9 6 490 

2019 211 9 
 

1 221 

2020 228 10 
 

2 240 

2021 52 20 
 

2 74 

2022 18 5 
 

2 25 

2023 31 2 
  

33 

2024 7 
   

7 

Total 977 845 1723 35 3580 

 

 


