WPQ 9757 (2025)

Table: Additional completed surveys on service quality conducted by the Ministry of
Justice, by date and title.

Date Title

January 2024 Review of the risk assessment and audit methodology that supports
the auditing of Legal Aid providers

April - June 2024 Juror Satisfaction survey

17 May 2024 Criminal Conviction History Survey for Registered third parties

14 June 2024 Interpreter Satisfaction Survey

19 July 2024 Justice Sector Leadership Board Annual Satisfaction Survey

June 2025 The Restorative Justice Victim Satisfaction Survey - measures
victims’ experience of, and satisfaction with, the Ministry of Justice
funded restorative justice processes — conducted bi-annually
(currently under way — due to be published in June 2025).




