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Avenues through which the Department has received the referrals by format. 

Email referrals in October and November 2024: 

Month Number of referrals 

October 2024 4,699 

November 2024 5,773 

Total 10,472 

 

SMS (text) referrals though the 7726-reporting system in October and November 
2024: 

Month Number of referrals 

October 2024 3,217 

November 2024 4,943 

Total 8,160 

 


