
WPQ 10213 (2026) Table One: New artificial intelligence or machine learning systems, tools, or platforms, commissioned, 
contracted, or deployed by Oranga Tamariki since 27 November 2023 

System name Supplier Purpose Number of 
licenses 

Contract 
value 

Date of 
commissioning 

MS Sentinel Microsoft 

Provides monitoring and machine 
learning analysis of very large 
volumes (millions) of cybersecurity 
logs from across the enterprise to 
identity threats 

Licensed for the 
Ministry 

Please 
see note 
below 

March 2023 

Databricks Assistant Databricks 

Assists the development of code for 
analysis and reporting that enhances 
staff productivity for the 
Datawarehouse platform 

Part of the 
Databricks 
Datawarehouse 
product suite 

Please 
see note 
below 

December 2024 

MS Copilot Chat Microsoft 

General purpose AI chat that provides 
basic integration with MS Office tools 
to support day to day activities such 
as meeting minutes, and 
documentation summarisation 
assistance. This helps to improve 
staff productivity. 

Part of the Office 
365 suite  

No 
additional 
cost 

July 2025 

MS Copilot for 
Security Microsoft 

Provides functionality to support the 
analysis of cybersecurity events. This 
helps to improve staff productivity and 
enhances security effectiveness. 

Limited licenses for 
the Cybersecurity 
team 

Please 
see note 
below 

July 2025 

Copilot for GitHub Microsoft Assists the development of code for 
bespoke java applications. 

Licensed by our IT 
partner 

Please 
see note 
below 

July 2025 



System name Supplier Purpose Number of 
licenses 

Contract 
value 

Date of 
commissioning 

Copilot Enterprise Microsoft Enterprise General purpose AI chat 100 
$51,036 
for 12 
months 

July 2025 

AI based tagging in 
Adobe Acrobat Pro Adobe 

AI assists the tagging for PDF 
document for accessibility published 
on our website 

Licensed by our IT 
partner 

No 
additional 
cost 

August 2025 

Frontline Knowledge 
Support using AI 
(Policies and 
Procedures) 

Microsoft 
Copilot 
based 

AI agent that supports social workers 
and frontline staff to access guidance 
and processes practice and the case 
management system. 

Licensed as part of 
#6 (Copilot for 
Enterprise) 

No 
additional 
cost 

In Pilot 

Contact centre 
transcription Genesys 

AI that creates notes from the call 
transcription at the National Contact 
Centre including reports of concern 

Licensed as part of 
existing Genesys 
system 

No 
additional 
cost 

In Testing 

Document 
summarisation, 
Teams meeting 
minutes 

Microsoft 
Copilot 
based 

Use cases to support staff 
Productivity 

Licensed as part of 
#6 (Copilot for 
Enterprise) 

No 
additional 
cost 

In Pilot 

Note - The cost of the tools is withheld as there are competing products in the market, and release of this information could impact 
the Ministry and the incumbent vendors. 


