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AI tools commissioned by Customs 

AI tool name Supplier Purpose Commissioning 
date 

Microsoft 
Copilot Chat 

Microsoft General productivity and 
information support for 
staff. 

September 2024 

Microsoft 365 
Copilot 

Copilot Github Microsoft and 
Github 

Software Developer 
productivity support 
through AI-assisted 
code drafting and 
automation. 

July 2025 

 


