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Appendix one: Corrections’ contracts for translation and interpreting services  
 

Supplier Contract name 
Contract 

value 
(NZD) 

Valid from Valid to 

Connecting Now NZ 
Telephone & Video 
Interpreting 
Services 

$165,000.00 30 April 2025 31 March 
2028 

Deaf Aotearoa 
Holdings Limited 

NZ Sign Language 
Interpreting 
Services 

$100,000.00 01 August 
2023 

31 August 
2027 

Interpreting New 
Zealand Inc. 

Face-to-face 
Interpreting 
services 

$140,000.00 01 July 2023 31 August 
2027 

Department of 
Internal Affairs (DIA) 
Translation Services 

DIA Translation $119,000.00 11 October 
2013 Ongoing 

 

Table notes: 

• Corrections contracts services that cover a wide range of languages, including 
Pacific languages. 

• The interpreting service arrangements listed in this table are accessed through 
the Ministry of Ethnic Communities Open Syndicated Agreement panel 
(previously administered by MBIE).  

• The translation services are procured from DIA, who Corrections has a terms 
and conditions agreement with.  

• The ‘Valid from’ date shows the timeframe of the current contract, noting that 
some services have been in place for a number of years and have 
subsequently been renewed. 

 


