
Table 7362 (2026). How many individual people have used the 24/7 Online GP 

Care service since its launch, and how many consultations have been 

delivered, broken down by month? 

Month Number of patients Number of consults 

May 2025 2,198 2,275 

Jun 2025 5,916 6,232 

Jul 2025 7,547 7,974 

Aug 2025 8,318 8,734 

Sep 2025 8,022 8,463 

Oct 2025 7,562 7,999 

Nov 2025 6,757 7,154 

Dec 2025 8,331 8,810 

Jan 2026 7,462 7,910 

Feb 2026 4,937 5,203 

 

Notes: 

 Excludes ‘did not attend’ or failed encounters  

 When NHI is not provided, the consultation cannot be counted 

 Data from 16 May 2025 to 22 February 2026 

 Data extracted 2 March 2026 

 

 


