PQ 29967 (2023) Appendix 1

Month

Average Speed to Answer

Target 0:05:00
Jan-23 0:20:21
Feb-23 0:24:52
Mar-23 0:17:19
Apr-23 0:11:21
May-23 0:03:31
Jun-23 0:01:51
Jul-23 0:02:16
Aug-23 0:02:19
Sep-23 0:02:21
Oct-23 0:02:18
Nov-23 0:05:41
Dec-23 (month to date) 0:04:22
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