Attachment to WPQ 3780 (2024): Total complaints against Kainga Ora — Homes and
Communities tenants

Month Complaints

January 2020 1,170
February 2020 1,149
March 2020 1,055
April 2020 793
May 2020 818
June 2020 740
July 2020 830
August 2020 851
September 2020 756
October 2020 886
November 2020 889
December 2020 868
January 2021 1,016
February 2021 864
March 2021 1,024
April 2021 734
May 2021 712
June 2021 671
July 2021 637
August 2021 598
September 2021 705
October 2021 709
November 2021 1,073
December 2021 753
January 2022 677
February 2022 689
March 2022 871
April 2022 728
May 2022 826
June 2022 557
July 2022 629
August 2022 783
September 2022 665
October 2022 715
November 2022 853
December 2022 860
January 2023 840
February 2023 725
March 2023 694
April 2023 507
May 2023 618
June 2023 586
July 2023 558
August 2023 626
September 2023 674
October 2023 801




November 2023 999
December 2023 925
January 2024 1,127
February 2024 1,063




