9457 (2026)

What technology or software systems, if any, used by any department or entity for which the Minister
is responsible have been identified as end-of-life, unsupported, or requiring urgent replacement since
27 November 2023, listed by department or entity, system name, purpose, and estimated

replacement cost?

Crown Law

System name

Purpose

Estimated replacement cost

3E Legal Practice
Management system

Provides practice management as
well as some finance functions.

There is a tender underway
for a replacement. Estimated
to be up to $2.5M over the life
of the contract term.

Microsoft Exchange Server
2016

Provides email for the
organisation. Its hybrid
infrastructure components are out
of support and in the process of
decommissioning over the coming
months

Cost is negligible/neutral as it
is going through a
decommissioning process

iManage Records Manager

Information management/records
management solution. This is being
decommissioned in 2026.

It is not possible to estimate
this cost until potential
solutions are assessed.

Microsoft File Server - 3x
Windows servers running
Microsoft Server 2012, and
Microsoft Server 2016

Provide legacy shared drive storage
access to end users via drives in
their File Explorer

Estimated to be between $25k
to $150k over-and-above
reinvested operational costs.

Parliamentary Counsel Office

System name

Purpose

Estimated replacement cost

LENZ (Legislation
Engineering New Zealand)

Used for drafting and publishing
legislation, as requiring
replacement as its components are
end-of-life.

PCO is currently awaiting
estimates from shortlisted
vendors.




