IN-CONFIDENCE

Number of grants and declines for Emergency Housing from 1 September 2023 to 30 September 2025, broken down by Work and Income office and month

Notes:

This is a count of grants and declines. A client could have more than one grant or decline in a period.
Work and Income office is based on where the recommending case manager for the application was based at the time of the grant.

Confidentiality notes:

To protect confidentiality the Ministry of Social Development uses processes to make it difficult to identify an individual person or entity from published data.
These data tables have had random rounding to base three applied to all cell counts in the table.

Random rounding does not round down to zero, a value of one or two will be rounded to three.

The impact of applying random rounding is that columns and rows may not add exactly to the given column or row totals.
The published counts will never differ by more than two counts.

Work and Income Office September 2023 October 2023 November 2023 December 2023 January 2024 February 2024 March 2024 April 2024 May 2024 June 2024 July 2024 August 2024 Septeml
Grants | Declines | Grants | Declines| Grants | Declines | Grants | Declines| Grants | Declines| Grants | Declines| Grants | Declines| Grants | Declines| Grants | Declines| Grants | Declines| Grants | Declines| Grants | Declines| Grants

Albany 12 0 6 0 3 0 3 0 3 0 3 3 6 0 3 0 6 0 3 0 3 0 3 15 3
Alexandra 0 3 0 0 3 0 0 0 0 3 0 0 0 0 0 3 0 0 0 3 0 0 0 3
Ashburton 57 27 48 21 48 3 45 6 54 12 45 3 36 9 27 3 30 6 27 3 21 3 12 9 12
Avondale 3 3 3 0 9 0 6 0 3 0 3 0 3 0 3 0 3 0 3 0 3 3 0 3
Balclutha 0 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Blenheim 84 3 99 0 111 0 87 3 84 0 96 0 78 3 87 0 75 9 75 3 87 0 90 3 66
CS Hawkes Bay Unit 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 9 0 6 0 9 0 3 0 3
Cambridge 0 0 3 0 3 0 0 0 0 0 0 0 0 0 3 0 3 0 3 0 3 0 0 0 0
Central Processing Unit 576 0 498 3 573 3 405 3 87 0 294 3 387 0 273 3 294 0 156 0 162 0 192 0 156
Centralised Collection Unit 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Centralised Unit Housing 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Christchurch Contact Centre 6 3 3 3 3 0 3 3 6 3 0 3 3 0 3 3 3 3 3 3 0 3 3 0 3
Clendon 30 0 42 0 24 0 18 0 30 0 24 0 24 0 18 0 3 6 0 3 0 3 0 0
Dinsdale 60 3 81 3 57 0 39 0 9 3 12 3 12 3 12 3 21 3 3 3 3 3 12 3 6
Dunedin Central 36 6 18 3 27 6 24 3 33 6 33 6 24 3 36 6 27 6 45 3 12 3 33 3 18
Dunedin Contact Centre 3 0 3 0 3 0 3 0 3 0 0 0 3 0 3 0 0 0 3 0 0 0 3 0 3
Ellerslie Contact Centre 3 0 0 0 3 0 9 3 3 3 3 3 9 0 3 0 3 0 6 3 0 0 0 3 0
Feilding 18 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Five Cross Roads 63 3 69 3 123 0 69 3 84 3 90 3 108 6 90 12 57 6 18 6 12 3 15 3 6
Flaxmere 0 0 3 0 6 0 6 0 3 0 3 3 6 3 3 0 9 0 6 0 9 3 12 3 6
Foxton 0 0 0 0 0 0 0 0 0 3 0 15 0 3 0 12 0 9 0 3 0 3 0 3
Gisborne 219 6 210 3 171 6 201 6 171 6 177 9 147 6 141 0 150 3 99 3 105 3 99 0 150
Glenfield 3 0 6 0 9 0 3 0 0 3 0 3 0 0 0 3 0 3 0 3 0 0 0 0
Glenmall 9 0 15 0 12 3 6 0 9 3 6 0 6 3 12 3 3 3 6 0 0 3 3 3 3
Gore 3 0 3 0 0 0 6 0 3 0 0 0 0 0 0 0 0 0 3 0 3 0 0 0 0
Greerton 108 3 75 3 18 3 39 3 42 3 33 3 30 3 51 12 36 9 18 3 24 3 15 3 6
Greymouth 111 0 120 0 102 3 87 0 75 0 81 0 63 0 72 0 75 0 69 0 78 3 84 3 87
Hamilton Contact Centre 3 3 3 0 6 0 3 3 6 0 3 3 3 3 6 3 3 0 3 3 3 3 6 3 6
Hamilton East 69 3 78 0 69 0 15 0 18 3 21 3 21 3 24 3 12 3 9 0 12 3 3 3 6
Hastings Community Link 108 9 117 9 108 15 90 12 72 3 69 3 78 3 57 3 72 18 72 9 102 9 60 12 51
Hawera 6 0 6 0 6 0 3 0 3 0 3 0 3 0 0 0 3 0 0 0 0 0 0 0 0
Helensville 3 0 0 0 3 0 3 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 3 0 0
Highland Park 72 0 147 0 24 0 87 0 87 0 66 0 69 0 45 0 69 0 48 0 45 0 21 0 24
Hornby 51 12 39 6 36 6 36 6 30 3 21 3 30 3 48 3 45 6 27 6 18 6 15 3 12
Horowhenua 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 3 3 0 0 0 0 0 3 0
Housing Processing Wellington 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Huntly 12 0 9 0 27 0 9 0 12 0 15 0 18 0 12 0 3 0 12 0 12 0 15 0 3
Invercargill 30 3 27 0 18 0 24 3 30 3 21 3 27 3 36 3 33 3 21 3 18 3 12 3 6
Johnsonville 21 3 21 3 18 0 12 3 3 0 3 0 3 3 0 3 0 3 3 3 3 3 0 0 0
Kaikohe 18 0 21 0 18 0 18 0 15 0 18 0 21 0 21 0 33 0 21 0 15 0 27 0 18
Kaitaia 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0
Kapiti 0 0 0 0 0 0 0 0 0 0 0 0 3 0 3 3 3 3 0 3 3 3 12 3 3
Kapiti (Central) 27 0 30 0 21 3 21 0 3 0 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0
Kawakawa 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Kawerau 18 0 15 3 6 0 9 3 12 3 18 0 18 0 24 3 18 3 6 0 3 0 3 3 15
Kerikeri 0 0 0 0 3 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0
Kirikiriroa 1,002 6 999 3 915 6 918 3 924 3 888 3 897 3 915 6 1,008 12 768 3 789 15 588 15 546
Linwood 42 27 90 18 105 9 108 3 114 18 129 18 138 15 120 15 114 18 78 21 84 18 60 24 57
Lower Hutt 114 3 129 3 120 3 111 0 54 3 90 3 12 3 6 3 3 6 3 12 15 6 45 3 60
Mangere 159 3 177 6 144 3 129 3 120 15 123 24 162 9 153 6 204 3 96 3 87 3 60 3 30
Manukau District 198 3 174 0 210 0 294 3 129 3 189 3 192 3 201 0 198 3 150 3 93 0 42 0 15
Manurewa 99 6 132 15 141 18 117 9 120 12 165 15 147 3 150 9 141 6 75 3 66 3 30 3 12
Marton 3 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Matamata 21 0 15 0 18 0 6 0 12 3 18 0 18 0 24 0 24 3 27 3 24 0 12 0 12
Morrinsville 0 0 3 0 3 0 3 0 6 3 3 0 6 0 3 0 3 0 3 0 3 0 3 0 3
Mosgiel 3 0 0 0 3 0 0 0 3 3 3 3 0 3 0 0 3 0 0 0 3 3 0 3 0
Motueka 12 0 3 0 6 0 6 0 3 3 3 0 6 3 6 0 3 0 3 0 6 0 3 0 3
Mount Maunganui 51 0 54 3 69 3 78 3 66 0 78 0 54 3 51 3 48 3 24 3 15 3 21 3 18
Mt Albert 90 0 117 9 219 6 156 0 144 3 93 0 135 0 117 0 126 3 48 0 63 0 66 0 63
Mt Eden 3 0 3 0 3 3 3 0 3 0 0 0 3 0 0 0 0 0 0 3 0 0 0 0 0
Naenae 18 0 18 3 12 0 3 0 60 0 51 0 54 3 69 3 72 3 48 3 48 3 48 12 54
Napier 324 9 294 12 297 12 339 15 255 15 258 21 285 24 201 27 285 30 213 18 183 15 150 18 159
National Office 51 3 30 3 48 9 39 3 24 0 39 0 39 3 30 0 30 3 18 3 15 0 9 3 3
Nelson 66 0 87 0 54 3 36 0 39 0 36 0 21 0 9 0 27 3 6 3 6 0 3 0 24
New Brighton 60 18 39 9 108 9 12 12 48 3 15 3 21 9 15 9 24 12 18 12 18 12 12 15 3
New Lynn 24 0 21 0 21 0 15 3 9 3 6 3 3 3 9 0 3 0 3 3 0 3 0 3 3
New Plymouth 84 3 87 3 96 0 72 6 84 3 102 6 81 3 96 3 96 3 57 3 63 3 72 3 54
Newtown 147 3 159 0 153 0 156 0 99 3 138 0 144 3 159 0 165 12 93 6 120 6 39 3 81
Ngaruawahia 3 0 0 0 3 0 0 0 3 0 3 0 3 0 3 0 3 0 0 0 3 0 3 0 0
Oamaru 3 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 3 3 0 0 3 3 0
Onehunga 108 0 87 3 114 3 117 3 120 3 75 3 66 3 48 3 15 0 48 0 18 0 30 0 18
Opotiki 9 0 9 0 9 0 12 0 3 3 0 0 0 0 3 0 3 0 3 0 6 0 6 0 9
Orewa 15 0 9 3 12 0 9 3 6 0 3 0 9 0 3 0 12 0 6 0 3 0 3 0 3
Otahuhu 117 3 117 0 111 3 90 3 78 3 81 3 75 3 66 0 60 0 60 3 60 9 39 6 33
Otaki 45 0 51 0 51 0 57 0 36 0 39 0 42 0 42 0 39 0 51 0 57 0 48 0 33
Otara 150 0 138 0 132 0 81 0 96 0 105 0 54 0 6 0 6 0 3 0 3 3 0 0 3
Paeroa 3 3 6 0 15 0 9 0 0 0 0 0 3 0 3 3 3 0 18 3 24 0 15 3 18
Palmerston North 141 12 111 6 159 12 147 6 153 18 150 12 204 12 153 3 171 9 126 3 123 6 72 6 57
Papakura 162 3 147 3 168 3 102 3 147 6 138 3 114 3 114 0 138 9 90 3 78 6 87 3 60
Papanui 141 18 144 27 105 21 153 15 162 27 126 12 30 12 24 15 21 24 30 18 33 9 33 24 12
Papatoetoe 141 0 186 3 201 3 168 0 174 0 132 3 174 0 183 3 159 3 96 0 111 3 84 0 33
Porirua 141 18 129 18 126 6 87 0 57 9 84 9 63 3 87 6 84 6 78 24 84 9 42 3 129
Pukekohe 165 0 162 3 165 3 126 0 120 3 117 0 57 3 129 3 144 3 60 0 78 0 51 3 33
Queen Street 81 18 99 9 36 3 21 3 33 3 99 3 54 9 45 6 48 3 21 3 27 6 3 3 3
Queenstown 6 0 3 0 3 0 3 3 0 0 3 3 0 0 3 0 0 0 0 0 0 0 0 0 0
Rangiora 3 15 9 15 3 15 15 9 3 9 9 6 3 3 6 0 15 3 6 3 57 3 27 3 42
Remote Client Unit 3 3 3 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Riccarton 423 12 387 6 342 12 231 6 189 21 207 15 267 12 246 15 255 12 165 6 108 6 63 21 63
Richmond 45 0 27 0 15 0 27 0 21 0 27 0 39 0 51 3 45 3 30 0 45 0 30 3 18
Rotorua 204 9 186 12 183 3 150 9 150 6 138 9 96 3 96 3 93 3 57 3 66 3 96 0 60
Ruatoria 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Seniors Support Centre 117 3 93 0 72 3 114 0 39 0 51 3 78 0 54 3 36 3 30 0 24 3 30 3 3
Shirley 24 12 36 3 36 21 21 3 21 15 33 15 27 12 9 6 21 15 15 3 9 9 6 15 3
Staff Assistance Unit 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Stratford 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 3 0 3 0 3 0 3
StudyLink Processing Centre 3 0 0 0 3 0 0 0 0 0 0 0 0 0 3 0 3 0 3 0 3 3 0 0 3
Sydenham 93 3 120 9 117 3 126 9 165 6 174 9 159 9 168 6 159 24 108 6 105 9 84 21 69
Taihape 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 6 0 6 0 9
Takapuna 87 3 96 0 87 0 84 3 81 0 72 3 39 0 21 0 15 0 3 0 3 3 0 0 3
Tamaki 135 3 117 6 135 6 102 3 84 0 108 3 105 15 87 6 81 3 93 3 81 3 21 6 39
Taumarunui 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 6 3 6 0 6
Taupo 45 9 45 3 36 6 27 3 30 3 21 3 9 6 0 3 0 0 0 0 0 0 0 0 0
Tauranga 48 3 36 3 48 6 51 3 57 3 45 3 57 3 27 3 30 3 27 0 30 0 27 3 42
Te Awamutu 15 0 24 0 18 0 3 0 3 0 3 0 6 0 3 0 6 0 6 0 3 0 3 3 0
Te Kaika 3 0 9 3 9 0 6 3 6 3 3 3 0 0 9 3 6 3 6 3 6 0 6 0 3
Te Kuiti 0 0 0 0 3 0 3 0 3 0 0 0 3 0 3 0 3 0 6 0 6 0 3 0 3
Te Puke 3 0 3 0 0 3 3 3 3 0 3 0 0 0 3 3 3 0 3 0 0 0 0 3 0
Thames 3 0 3 0 0 0 3 0 3 0 3 3 3 0 0 0 3 0 3 0 3 0 3 3 3
Three Kings 228 0 237 3 351 3 309 0 264 0 273 0 231 0 213 0 198 3 117 0 132 0 105 3 102
Timaru 36 9 42 3 39 3 24 3 27 6 39 3 39 6 18 3 54 3 48 0 33 3 18 3 18
Tokoroa 27 0 21 0 21 3 27 0 15 0 18 0 18 3 24 0 33 0 33 0 15 0 9 0 3
Upper Hutt 42 3 63 0 156 3 174 3 144 3 60 0 174 0 198 3 108 6 99 3 138 12 81 6 87
Waihi 24 3 21 0 39 0 24 0 21 0 21 0 9 0 12 3 9 0 0 0 0 0 0 0 0
Wainuiomata 42 0 27 0 6 0 3 0 3 0 15 0 6 0 6 0 3 3 3 0 0 0 3 0 0
Waipukurau 3 0 0 0 0 0 0 0 0 0 0 3 3 3 3 3 3 0 0 3 3 0 3 0 3
Wairarapa 54 0 84 0 54 0 48 0 36 0 42 0 42 0 48 3 66 0 57 0 69 0 30 0 18
Wairoa 51 0 21 0 24 0 18 0 18 0 21 0 21 3 33 0 24 0 18 0 18 0 24 0 18
Waitakere 222 18 222 24 108 24 105 24 99 21 84 24 90 24 69 12 75 9 57 9 24 21 36 75 36
Waitakere Contact Centre 3 0 3 3 3 0 0 0 3 3 3 3 3 0 3 3 3 3 6 3 3 3 3 0 3
Waitara 0 0 3 0 0 0 0 0 3 0 3 0 3 0 0 0 0 0 3 0 0 0 3 0 0
Waiuku 3 0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3
Warkworth 6 0 9 0 0 0 0 0 3 0 3 0 3 0 3 0 0 0 3 0 3 3 3 0 0
Wellington 168 3 189 3 225 9 303 3 189 3 228 0 249 3 207 9 168 6 126 6 102 21 144 18 150
Wellington Contact Centre 9 0 12 3 9 0 9 0 3 0 3 0 6 0 3 0 3 0 6 3 3 3 3 3 3
Westgate 3 0 3 0 3 0 3 0 6 0 9 0 9 0 12 0 9 0 6 0 12 0 9 0 3
Westport 18 0 18 0 15 0 6 0 6 0 9 0 9 0 9 0 6 0 12 3 9 0 9 3 6
Whakatane 111 0 120 0 126 0 90 0 99 3 72 3 75 0 66 3 72 3 42 0 45 0 18 0 15
Whanganui 9 3 9 3 3 9 6 3 3 0 3 0 3 0 18 0 6 0 6 0 6 0 0 0 12
Whangarei Central 51 0 54 0 42 0 30 0 57 3 54 3 108 3 60 0 60 0 42 3 42 3 39 3 24
Youth Service Support Unit 114 0 216 0 153 0 108 3 429 3 270 0 228 0 297 0 246 3 213 0 210 3 11 3 111
Total 8,328 333 8,406 300 8,292 291 7,419 210 6,762 291 6,861 273 6,807 264 6,429 258 6,507 336 4,653 234 4,578 270 3,570 402 3,264
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