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Appendix One 
 

1. The email prompt messaging is as follows: 
 

Tēnā koe <% $full_name %> 

Your enrolment details may be out of date 

We have received information that you may no longer live at the address we have on file for 
you, so we want to make sure the details we have are correct. 

Keeping your enrolment details updated makes it easier for you to vote and have your say 
on the issues that matter to you. 

Updating and confirming your details is quick and easy 

Use your New Zealand driver licence, New Zealand passport or RealMe® verified identity to 
confirm and update your details at <% $public_site_domain %> or call 0800 36 76 56 and 
ask for a form to be sent to you. 

Learn more about enrolling and voting or get help 

You'll find everything you need to know about enrolling and voting in New Zealand at <% 
$public_site_domain %>. If you have any questions, contact us on 0800 36 76 56, from 
overseas +64 9 909 4182 or email us at enrol@vote.nz. 

Ngā mihi 

The Electoral Commission 

 

2. The text message prompt is as follows: 
 

"From the Electoral Commission: Kia Ora, your enrolment details are out of date. To update, 
go to vote.nz or call 0800 36 76 56. Reply STOP to unsubscribe." 
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