
Attachment to WPQ 519 (2026) 

 
IT systems discontinued by Kāinga Ora – Homes and Communities  
since 1 July 2024, and the total cost over five years or less 

System Spend for five years (or less 
where deployed for a shorter 
period) prior to discontinuation 

Sentient  $1,251,143 
Cisco Call Manager (OneNZ) $2,155,248 
Zoom (ConnectNZ) $841,677 
Envi-met $8,050 
Customer Survey tool – Qualtrics  $85,844 
Actifio (Spectrum) $1,986,963 

 


