Attachment for WPQ-53788 (2025)

Pothole reports received that were responded to within 24 hours, 72 hours, and 7 days
respectively, broken down by month

Within 24 24to 72 72 Hours to 7 Total

Date Hours Hours Days Reports

Jul-23 94.9% 0.7% 0.9% 5973
Aug-23 95.2% 0.9% 0.4% 5784
Sep-23 96.0% 0.6% 0.6% 4280
Oct-23 94.9% 0.4% 0.6% 4159
Nov-23 94.7% 0.3% 0.7% 4549
Dec-23 94.3% 0.1% 0.6% 2298
Jan-24 93.8% 0.4% 0.6% 2134
Feb-24 94.3% 0.9% 0.9% 1760
Mar-24 92.7% 0.4% 0.8% 1359
Apr-24 95.8% 0.8% 0.7% 2072
May-24 92.6% 0.9% 1.3% 3018
Jun-24 95.5% 0.7% 1.8% 3703
Jul-24 95.0% 2.6% 1.0% 7112
Aug-24 97.9% 0.7% 0.8% 6360
Sep-24 98.0% 1.1% 0.3% 5122
Oct-24 98.3% 1.0% 0.3% 4850
Nov-24 98.5% 0.8% 0.3% 3234
Dec-24 97.3% 1.3% 0.3% 1758
Jan-25 97.8% 0.4% 0.3% 1840
Feb-25 96.7% 1.6% 0.7% 1157
Mar-25 98.3% 0.2% 0.9% 1448
Apr-25 98.8% 0.4% 0.5% 2648
May-25 98.1% 0.9% 0.7% 3877
Jun-25 98.8% 0.5% 0.4% 5250
Jul-25 98.4% 0.9% 0.5% 7038
Aug-25 98.4% 0.7% 0.5% 4684
Sep-25 97.6% 1.5% 0.6% 4870
Oct-25 97.8% 1.5% 0.4% 4685
Nov-25 99.8% 0.2% 0.0% 1197

Please note that the detailed data collection for pothole repairs commenced in July 2023 for most of the
network, and July 2024 for the entire network. NZTA does not have sufficient data to calculate repair
turnaround times prior to July 2023.

The results cover the period up to 16 November 2025. The figures for the full month of November are not
yet available.



