IN-CONFIDENCE

WPQ 33106 (2026) table: MSD call wait times from 1 January 2025 to 30 June 2026

Wait Jan- Feb- Mar- (Apr- May- |Jun- [Jul- Aug- Sept- Oct- Nov- Dec- |Jan- Feb- Mar- (Apr- May- [Jun-
times 25 25 25 25 25 25 25 25 25 25 25 25 26 26 26 26 26 26
10-15 mins 4005 (3519 5928 5808 5818 5748 5851 |6514 6932 5310 |4886 4477 4291 3664 4489 3627 5003 5465
15-20 mins (3528 (3108 |5087 |5019 |5080 5601 [4959 (6201 6667 4649 (4020 4324 (3298 |2835 (3736 |3274 |3974 4605
20-25 mins (3778 |2670 4570 4591 4787 5377 5090 |5805 6664 5100 |4057 3821 3278 |3071 3492 2721 3602 4190
25-30 mins 4562 |3613 4394 4352 5177 5489 |4976 |5552 7068 4859 |4041 4452 3150 3538 3661 3313 3939 4136
30-35 mins |3773 |3050 (3684 |3497 |3583 4382 |3558 4440 5545 3792 |3325 |3409 |2800 (3147 |3005 [2761 (3275 3393
35-40 mins {4003 [4377 3485 3389 3994 3982 3894 |5174 6028 3910 (3254 3787 2944 |3051 3260 3027 3234 3881
40-45 mins 4006 [4075 |3402 [2947 4071 3788 |3648 |5384 5039 3413 |2950 |3458 |2817 (2993 |3046 [2965 (3321 3430
45+ mins 31496 |30723 |30833 (24192 (26352 |18871 |27488 (23310 (19491 (25267 |[25776 (24586 (30787 |30139 |32123 (29233 (27887 |24895
Advisor: DDI:
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