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WPQ 24804 table: Breakdown of all MSD roles listed by business group and the number of roles under each job 
title as at 30 May 2024 and 22 May 2025 and the net difference between these dates. 

 

Notes: 

• This dataset represents a snapshot of information captured at a specific point in time. Changing employment and 
staffing situations such as secondments, cover arrangements, resignations, or recruitment mean that the number of 
FTE in each role is often variable 

• FTE which position title is listed as ‘blank’ are employees on external secondment or long term leave. 

 

Business Group  Role Title  
31/05/20

24 
22/05/20

25 
Net 
Change 

CEO Office Chief Executive Advisor 3.0 3.0 0.0 
  Director Office of the Chief Executive 1.0 1.0 0.0 
  Executive Manager 1.0 1.0 0.0 
  Principal Chief Executive Advisor 1.0   -1.0 
  Senior Executive Assistant 1.0 0.9 -0.1 
Disability Support Services Administrator   3.0 3.0 
  Administrator Enabling Good Lives   1.0 1.0 
  Analyst, Monitoring and Analysis   2.0 2.0 
  Associate DCE Disability Support Services   1.0 1.0 
  Budget Advisor   6.0 6.0 
  Business Analyst   1.0 1.0 
  Business Manager Enabling Good Lives   1.0 1.0 
  Care Coordinator   10.0 10.0 
  Chief Advisor   1.0 1.0 
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Business Group  Role Title  
31/05/20

24 
22/05/20

25 
Net 
Change 

  Clinical Advisor   0.8 0.8 
  Communication and Engagement Lead   0.8 0.8 
  Community Development Advisor   2.0 2.0 
  Connector   20.1 20.1 
  Connector Support   4.0 4.0 
  Contract Advisor   3.0 3.0 
  Coordinator   1.0 1.0 
  Coordinator Business Support   1.0 1.0 
  Director Disability Support Services Commercial   0.9 0.9 
  Director Office of the Deputy Chief Executive   1.0 1.0 
  Director, Commissioning   1.0 1.0 
  Director, Enabling Good Lives Christchurch   1.0 1.0 
  Director, Enabling Good Lives MidCentral   1.0 1.0 
  Director, Enabling Good Lives Waikato   1.0 1.0 
  Engagement Delivery Lead   1.0 1.0 
  Executive Assistant   5.0 5.0 
  Group Manager, Design   1.0 1.0 
  Group Manager, Enabling Good Lives   1.0 1.0 
  Group Manager, Quality and Performance   1.0 1.0 
  Lead Connector   2.0 2.0 
  Manager   1.0 1.0 
  Manager, Central   1.0 1.0 
  Manager, Monitoring and Analysis   1.0 1.0 
  Manager, Northern   1.0 1.0 
  Manager, Quality and Performance   1.0 1.0 
  Manager, Southern   1.0 1.0 
  Manager, System Design   1.0 1.0 
  National Advisor, IDCCR   0.8 0.8 
  National Director Operations, DSS   1.0 1.0 
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Business Group  Role Title  
31/05/20

24 
22/05/20

25 
Net 
Change 

  Policy Analyst   1.0 1.0 
  Portfolio Manager   13.8 13.8 
  Principal Advisor   9.0 9.0 
  Principal Advisor Strategic Finance   1.0 1.0 
  Principal Advisor, Enabling Good Lives   1.0 1.0 
  Principal Advisor, Monitoring and Analysis   1.8 1.8 
  Principal Advisor, Operations   4.0 4.0 
  Principal Analyst   3.8 3.8 
  Principal Analyst, Monitoring and Analysis   1.0 1.0 
  Principal Policy Analyst   1.0 1.0 
  Procurement and Commercial Lead   2.0 2.0 
  Programme Coordinator   2.0 2.0 
  Programme Director   1.0 1.0 
  Programme Lead, My Home My Choice   1.0 1.0 
  Programme Manager   8.0 8.0 
  Programme Manager Operations   1.0 1.0 
  Project Leader Maori   0.8 0.8 
  Project Manager   1.0 1.0 
  Regional Lead   2.0 2.0 
  Senior Advisor   5.0 5.0 
  Senior Advisor Business and Executive Support   1.0 1.0 
  Senior Advisor, Operational Policy   1.0 1.0 
  Senior Analyst   1.0 1.0 
  Senior Analyst, Monitoring and Analysis   1.0 1.0 
  Senior Business Analyst   1.0 1.0 
  Senior Connector   5.0 5.0 
  Senior Data Analyst   1.0 1.0 
  Senior Executive Assistant   2.0 2.0 
  Senior Policy Analyst   1.0 1.0 



 

IN-CONFIDENCE

Business Group  Role Title  
31/05/20

24 
22/05/20

25 
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  Senior Portfolio Manager   2.0 2.0 
  Senior Project Coordinator   2.8 2.8 
  Senior Relationship Manager   1.0 1.0 
  Specialist Connector   5.0 5.0 
  Team Administrator   2.0 2.0 
  Team Leader, Monitoring and Analysis   1.0 1.0 
  Tuhono Connector   9.7 9.7 
  Workstream Lead, Future Design   1.0 1.0 
Maori Communities and Partnerships Advisor 12.0 8.0 -4.0 
  Analyst 1.0 2.0 1.0 
  Business Advisor 1.0 2.0 1.0 
  Business Analyst 1.0   -1.0 
  Coordinator 3.0   -3.0 
  DCE Advisor 3.0   -3.0 
  DCE Maori Communities and Partnerships 1.0 1.0 0.0 
  Delivery Lead 1.0   -1.0 
  Director 2.0 2.0 0.0 
  Director DCE's Office 1.0 1.0 0.0 
  Director Equity 1.0   -1.0 
  Director Kaupapa Inquiries 1.0 1.0 0.0 
  Director Maori 1.0 1.0 0.0 
  Director Pacific   1.0 1.0 
  Director Social Outcomes Contracting   1.0 1.0 
  Director Youth 1.0 1.0 0.0 
  Disability Lead 1.0 1.0 0.0 
  Executive Assistant 4.0 4.0 0.0 
  General Manager Advisor 3.0 2.0 -1.0 
  General Manager Maori, Partnerships and Programmes 1.0 1.0 0.0 

  
General Manager Pacific and Community Capability 
Programmes 1.0 1.0 0.0 
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Business Group  Role Title  
31/05/20

24 
22/05/20

25 
Net 
Change 

  General Manager Safe Strong Families & Communities 1.0 1.0 0.0 
  General Manager Service and Contracts Management 1.0 1.0 0.0 
  General Manager Youth 1.0 1.0 0.0 
  Intern   1.6 1.6 
  Lead Advisor 15.8 15.2 -0.6 
  Lead DCE Advisor   1.0 1.0 
  Lead Engagement Advisor 1.0 1.0 0.0 
  Manager BFC and Community Support 1.0   -1.0 
  Manager Contract Administration and Management 1.0 1.0 0.0 
  Manager Disability and OSCAR 0.8 1.0 0.2 
  Manager E Tu Whanau 1.0 1.0 0.0 
  Manager Family and Community Services 1.0   -1.0 
  Manager Operational Policy and Planning 1.0 0.6 -0.4 
  Manager Pacific 1.0 1.0 0.0 
  Manager Portfolio and Programme 1.0 1.0 0.0 
  Manager Reporting and Information 1.0 1.0 0.0 
  Manager Sourcing Commissioning and Contracting 1.0   -1.0 
  National Contracts Advisor 7.0 7.0 0.0 
  National Contracts Assistant 1.0   -1.0 
  Office Administrator 1.0 1.0 0.0 
  Operating Model Lead   1.0 1.0 
  Portfolio Coordinator 1.0   -1.0 
  Portfolio Manager 1.0 1.0 0.0 
  Pouarahi 1.0 1.0 0.0 
  Principal Advisor 12.5 17.6 5.1 
  Principal Advisor Community Capability 3.0 4.0 1.0 
  Principal Advisor Kaupapa Inquiries 1.0 1.0 0.0 
  Principal Advisor Kotahitanga 1.0 1.0 0.0 
  Principal Advisor Maori 1.0 1.0 0.0 
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24 
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25 
Net 
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  Principal Advisor Pacific 3.0 3.0 0.0 
  Principal Advisor Partnering with Iwi and Maori 2.0   -2.0 
  Principal Analyst 2.3 4.3 2.0 
  Procurement Specialist 4.0 2.9 -1.1 
  Programme Coordinator 1.0   -1.0 
  Programme Coordinator Kotahitanga 2.0 2.0 0.0 
  Programme Manager 4.0 4.0 0.0 
  Project Coordinator 4.0 4.0 0.0 
  Project Manager 2.0 2.0 0.0 
  Regional Relationship Manager 4.0 4.0 0.0 
  Relationship Manager 12.0 11.0 -1.0 
  Reporting Analyst 1.0 1.0 0.0 
  Scrum Lead 1.0   -1.0 
  Senior Advisor 67.0 63.7 -3.3 
  Senior Advisor Kaupapa Inquiries 2.0 2.0 0.0 
  Senior Advisor Maori 1.0 1.0 0.0 
  Senior Advisor Planning and Analysis 2.0 2.0 0.0 
  Senior Analyst 8.0 5.0 -3.0 
  Senior Business Analyst 2.0 3.0 1.0 
  Senior Executive Assistant 1.0 1.0 0.0 
  Senior National Contracts Advisor 8.0 8.0 0.0 
  Senior Policy Analyst 1.0 2.0 1.0 
  Senior Project Manager 6.0 5.0 -1.0 
  Senior Reporting Analyst 2.0 3.0 1.0 
  Support Funds Advisor 5.0 5.0 0.0 
  Team Administrator 2.0 1.0 -1.0 
  Team Leader 8.0 8.0 0.0 
  Team Leader Community Partnerships and Programmes 1.0 1.0 0.0 
  Team Leader Social Action 1.0 1.0 0.0 
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24 
22/05/20

25 
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  Team Manager Contracting 2.0 1.0 -1.0 
  Team Manager Provider Payments 1.0 1.0 0.0 
  Team Manager Support Funds 1.0 1.0 0.0 
  (blank) 1.0   -1.0 
Organisational Assurance and 
Communication Administrator Legal Operations 2.0   -2.0 
  Administrator Legal Support   2.0 2.0 
  Advisor Events 2.0 2.0 0.0 
  Advisor Health and Safety 1.0 1.0 0.0 
  Advisor National HSS Accounts 1.0 1.0 0.0 
  Advisor, Wellbeing, Health and Safety   0.8 0.8 
  Analyst Client Risk Assessment 1.0   -1.0 
  Analyst HSS Data and Information 1.0 1.0 0.0 
  Appeals Officer 6.0 6.0 0.0 
  Assurance Specialist 1.0 1.0 0.0 
  Business Process Designer 2.0   -2.0 
  Chief Legal Advisor 1.0 1.0 0.0 
  Communications Advisor 1.0 1.0 0.0 
  DCE Organisational Assurance and Communication 1.0 1.0 0.0 
  Deputy Chief Legal Advisor 2.0 3.0 1.0 
  Designer 1.0   -1.0 
  Designer and Illustrator   1.0 1.0 
  Director Information Advisory Services 1.0   -1.0 
  Director Information Foundations 1.0 1.0 0.0 
  Director Information Strategy and Assurance 1.0 1.0 0.0 
  Director Office of the Deputy Chief Executive 1.0 1.0 0.0 
  Director Technology Security and Identity 1.0 1.0 0.0 
  Executive Assistant 5.9 4.9 -1.0 
  General Manager Advisor 1.0 1.0 0.0 
  General Manager Health Safety and Security 1.0 1.0 0.0 
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24 
22/05/20

25 
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  General Manager Information 1.0 1.0 0.0 
  General Manager Ministerial & Executive Services 1.0 1.0 0.0 
  General Manager Workplace Integrity 1.0 1.0 0.0 
  GM Communications and Engagement 1.0 1.0 0.0 
  Governance Coordinator   1.0 1.0 
  Head of Communications and Engagement   1.0 1.0 
  HSS System Administrator 1.0   -1.0 
  IAM Analyst   1.0 1.0 
  IAM Capability Lead   2.0 2.0 
  IAM Engineer   4.0 4.0 
  IAM Systems Administrator   2.0 2.0 
  Information Advisor 12.0 9.0 -3.0 
  Information Analyst 1.0 1.0 0.0 
  IT Security Analyst   4.0 4.0 
  Junior IT Security Analyst   1.0 1.0 
  Lawyer 17.0 14.0 -3.0 
  Lead Advisor Communications 4.0 4.0 0.0 
  Lead Advisor Communications MCP 0.8   -0.8 
  Lead Advisor Corporate Affairs 1.0 1.0 0.0 
  Lead Advisor Design and Production 1.0 1.0 0.0 
  Lead Advisor Health and Safety 1.0 1.0 0.0 
  Lead Advisor HSS Policy 1.0 1.0 0.0 
  Lead Advisor Information Assurance 2.0   -2.0 
  Lead Advisor Media 2.0 2.0 0.0 
  Lead Advisor Official Information   2.0 2.0 
  Lead Advisor Security 1.0 1.0 0.0 
  Lead Advisor Social Media 1.0   -1.0 
  Lead Information Advisor 1.2   -1.2 
  Lead Systems Advisor 1.0   -1.0 
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  Legal Executive 3.0 3.0 0.0 
  Manager Change 1.0 1.0 0.0 
  Manager Client Advocacy and Review 1.0 1.0 0.0 
  Manager Corporate Communications 1.0 1.0 0.0 
  Manager Correspondence 0.9 0.9 0.0 
  Manager Events 0.9 0.9 0.0 
  Manager Governance   1.0 1.0 
  Manager HSS Operations 1.0 1.0 0.0 
  Manager HSS Strategy and Risk 1.0 1.0 0.0 
  Manager HSS Technical Advisory 1.0 1.0 0.0 
  Manager Information Advisory Services 2.0   -2.0 
  Manager Information Assurance 1.0   -1.0 
  Manager Information Capability 1.0   -1.0 
  Manager Information Capability and Practice   1.0 1.0 
  Manager Information Operations 0.9 0.9 0.0 
  Manager Information Risk and Assurance   1.0 1.0 
  Manager Information Strategy and Performance 1.0   -1.0 
  Manager Information Strategy and Risk   1.0 1.0 
  Manager Internal Integrity 1.0 1.0 0.0 
  Manager Media and Social Media 1.0 1.0 0.0 
  Manager Official Information 1.0 1.0 0.0 
  Manager Parliamentary and Ministerial Relations 1.0 1.0 0.0 
  Manager Planning, Risk and Assurance   1.0 1.0 
  Manager Workplace Wellbeing 1.0 1.0 0.0 
  Ministerial & Executive Services Advisor 11.8 12.8 1.0 
  Portfolio Manager 1.0 1.0 0.0 
  Practice Lead   2.0 2.0 
  Practice Manager   1.0 1.0 
  Practice Manager Identity and Access   1.0 1.0 
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24 
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25 
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  Practice Manager Security Operations   1.0 1.0 
  Practice Manager Technology Security   1.0 1.0 
  Principal Advisor 1.7 1.8 0.1 
  Principal Advisor Assurance 1.0 1.0 0.0 
  Principal Advisor Governance   1.0 1.0 
  Principal Advisor Organisational Integrity 1.0 1.0 0.0 
  Principal Advisor to Chief Information Security Officer   1.0 1.0 
  Principal Advisor, Assurance   1.0 1.0 
  Principal Advisor, Communications and Engagement   1.9 1.9 
  Principal Advisor, Risk and Assurance   1.0 1.0 
  Principal Information Advisor 4.0 4.0 0.0 
  Principal Legislative Counsel 1.0 1.0 0.0 
  Principal Maori Data Governance Advisor   1.0 1.0 
  Private Secretary 8.0 10.0 2.0 
  Production Advisor 1.0 1.0 0.0 
  Programme Director   1.0 1.0 
  Regional Integrity Specialist 4.0 4.0 0.0 
  Risk Specialist 3.0 3.0 0.0 
  Scrum Lead 4.0 3.0 -1.0 
  Senior Advisor Governance   4.0 4.0 
  Senior Advisor HSS Injury Management   0.9 0.9 
  Senior Advisor HSS Training and Engagement 1.0 1.0 0.0 
  Senior Advisor Media 1.0 1.0 0.0 
  Senior Advisor Ministerial and Executive Services   2.0 2.0 
  Senior Advisor Regional HSS 5.7 5.0 -0.7 
  Senior Advisor Security   1.0 1.0 
  Senior Advisor Wellbeing, Health and Safety   1.0 1.0 
  Senior Advisor Workplace Wellbeing 1.0 1.0 0.0 
  Senior Advisor, Communications and Engagement   2.8 2.8 
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  Senior Analyst HSS Business Processes 1.0 1.0 0.0 
  Senior Analyst HSS Data and Intelligence 1.0 1.0 0.0 
  Senior Analyst HSS Risk and Reporting 1.0 1.0 0.0 
  Senior Appeals Officer 2.0 2.0 0.0 
  Senior Corporate Advisor 3.0 3.0 0.0 
  Senior Designer 2.0 1.0 -1.0 
  Senior Executive Assistant 1.0 1.0 0.0 
  Senior Information Governance Advisor   2.0 2.0 
  Senior Information Management Advisor 8.0 8.0 0.0 
  Senior Information Security Advisor 2.0 4.0 2.0 
  Senior Investigator Internal Integrity 3.0 3.0 0.0 
  Senior IT Security Analyst   2.0 2.0 
  Senior Lawyer 13.7 14.7 1.1 
  Senior Ministerial & Executive Services Advisor 12.5 6.5 -6.0 
  Senior Privacy Advisor 6.0 6.0 0.0 
  Senior Solicitor   1.8 1.8 
  Team Administrator 2.8 2.8 0.0 
  Team Manager MSD Legal 5.0 5.0 0.0 
  Team Manager Risk Services 1.0   -1.0 
  Technical Advisor 4.0 4.0 0.0 
  Technology Security Engineer   2.0 2.0 
  Technology Security Specialist   2.0 2.0 
  (blank) 2.0   -2.0 
People and Capability Accounting Assistant 2.0   -2.0 
  Accreditation Assessor 44.2 46.8 2.7 
  Accreditation Manager 5.0 5.0 0.0 
  Advisor Employee Relations 1.0   -1.0 
  Advisor Financial Evaluation 0.3 0.5 0.2 
  Advisor Leadership   1.0 1.0 
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24 
22/05/20

25 
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  Advisor Learning   5.3 5.3 
  Advisor Learning and Capability 1.0 1.0 0.0 
  Advisor Professional Development   0.8 0.8 
  Advisor Qualifications   4.9 4.9 
  Advisor Remuneration 1.0 1.0 0.0 
  Advisor Vetting Services 2.0   -2.0 
  Assistant Accountant   2.0 2.0 
  Assistant Facilities Administrator 2.0 2.0 0.0 
  Assistant HR Advisor 17.0 14.8 -2.2 
  Business Analyst 1.0   -1.0 
  Capability and Practice Manager 1.0   -1.0 
  Change Lead   1.0 1.0 
  Claimant Support Specialist 6.0 14.0 8.0 
  Claims Administrator 5.0 11.0 6.0 
  Commercial Advisor 1.0 1.0 0.0 
  Commercial Oversight Advisor   1.0 1.0 
  Commercial Portfolio Manager 3.0 3.0 0.0 
  Commercial Specialist 3.0 3.0 0.0 
  Coordinator   1.0 1.0 
  Crown Processing Officer 8.0 8.0 0.0 
  Crown Reconciliation Officer 3.8 4.3 0.5 
  DCE Advisor 1.0   -1.0 
  DCE People and Capability 1.0 1.0 0.0 
  Delivery and Design Manager 1.0   -1.0 
  Director Business Partner 1.0   -1.0 
  Director Business Partnering   1.0 1.0 
  Director Employee Relations and Remuneration 1.0   -1.0 
  Director ER, Advisory and Remuneration   1.0 1.0 
  Director Finance 1.0   -1.0 
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  Director Financial Controls, Reporting and Systems   1.0 1.0 
  Director HR Operations 1.0 1.0 0.0 
  Director of Finance Disability Support Services   1.0 1.0 
  Director Office of the Deputy Chief Executive 1.0 1.0 0.0 
  Director Organisational Development and Learning 1.0 1.0 0.0 
  Director Strategic Finance   1.0 1.0 
  Director Strategy 1.0 1.0 0.0 
  Director Workforce Strategy and Organisational  Design 1.0 1.0 0.0 
  Energy Advisor 1.0 1.0 0.0 
  Engagement and Planning Lead   1.0 1.0 
  ER Consultant   4.8 4.8 
  Executive Assistant 3.0 2.0 -1.0 
  Executive Assistant to Group General Manager 2.0 2.0 0.0 
  Facilities Administrator 4.0 3.0 -1.0 
  Facilities Management Lead   1.0 1.0 
  Facilities Management Officer 5.0 4.0 -1.0 
  Finance Business Partner 8.0 5.0 -3.0 
  Finance Manager Service Delivery 2.0   -2.0 
  Finance Systems Administrator 2.0 1.0 -1.0 
  Financial Reporting Accountant 5.0 5.0 0.0 
  Financial Services Officer 11.6 12.8 1.2 
  Furniture and Equipment Coordinator 1.0   -1.0 
  General Manager Historic Claims 1.0 1.0 0.0 
  General Manager Te Kahui Kahu 1.0 1.0 0.0 
  General Manager Workplace Services 1.0 1.0 0.0 
  GM Procurement and Commercial Services 1.4 1.0 -0.4 
  Group General Manager People 1.0 1.0 0.0 
  Group GM Commercial Operations 1.0 1.0 0.0 
  Group GM Finance and Chief Financial Officer 1.0 1.0 0.0 
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  Head of Finance   1.0 1.0 
  HR Advisor 5.7 6.7 1.0 
  HR Advisor Business Partnering 1.0   -1.0 
  HR Business Partner 1.0   -1.0 
  HR Consultant 4.6   -4.6 
  HR Reporting and Analysis Manager 1.0   -1.0 
  HRI Systems Advisor 2.0 2.0 0.0 
  HRMS System Administrator 3.0 3.0 0.0 
  HRMS Systems Administrator 9.8 8.8 -1.0 
  Information Coordination and Claims Specialist 2.8 12.5 9.7 
  Information Coordinator 13.8 7.6 -6.3 
  Instructional Designer 1.0   -1.0 
  Instructional Designer Strategist 1.0   -1.0 
  Lead Advisor 1.0 2.0 1.0 
  Lead Advisor Learning Systems   1.0 1.0 
  Lead Advisor Professional Development   1.0 1.0 
  Lead Capability Advisor 1.0 1.0 0.0 
  Lead Claims Advisor 1.0 1.0 0.0 
  Lead Partnerships Advisor 1.0 1.0 0.0 
  Lead Recruitment Partner   1.0 1.0 
  Lead Strategic Advisor 1.0 2.0 1.0 
  Lead Trainer 1.0 1.0 0.0 
  Learning Architect 1.0 1.0 0.0 
  Management Accountant 1.0 4.0 3.0 
  Manager AskHR   1.0 1.0 
  Manager Commercial Operations 1.0 1.0 0.0 
  Manager Commercial Oversight and Performance   1.0 1.0 
  Manager Curriculum Design 1.0   -1.0 
  Manager ER Consultancy   1.0 1.0 
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  Manager Finance   1.0 1.0 
  Manager Finance Information and Systems 1.0   -1.0 
  Manager Financial Accounting 1.0   -1.0 
  Manager Financial Accounting and Reporting   1.0 1.0 
  Manager Financial Services 2.0   -2.0 
  Manager Financial Systems   1.0 1.0 
  Manager Historic Claims 2.0 2.0 0.0 
  Manager HR Advisory 1.0 1.0 0.0 
  Manager HR Consultancy 1.0   -1.0 
  Manager HR Reporting and Analysis   1.0 1.0 
  Manager HRMS Administrators 1.0 1.0 0.0 
  Manager Leadership and Professional Development   1.0 1.0 
  Manager Leadership Development 1.0   -1.0 
  Manager Learning & Capability Development 1.0 1.0 0.0 
  Manager Payroll 1.0 1.0 0.0 
  Manager Payroll Systems 1.0 1.0 0.0 
  Manager People Experience 1.0 1.0 0.0 
  Manager Purchasing Services 1.0   -1.0 
  Manager Recruitment 1.0 1.0 0.0 
  Manager Remuneration 1.0 1.0 0.0 
  National Accreditation Manager 1.0 1.0 0.0 
  National Manager Data and Digital 1.0 1.0 0.0 
  National Manager Facilities   1.0 1.0 
  National Manager Maori 1.0 1.0 0.0 
  National Manager Property   1.0 1.0 
  National Manager Property Projects   1.0 1.0 
  National Manager Strategy and Projects 1.0 1.0 0.0 
  Operations Support Coordinator 1.0 1.0 0.0 
  Operations Team Lead 1.0 1.0 0.0 
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  Oracle Systems Accountant   1.0 1.0 
  Payroll Advisor 4.0 4.0 0.0 
  People and Capability Lead 3.0 1.0 -2.0 
  Performance and Remuneration Practitioner 0.9   -0.9 
  Portfolio Coordinator 1.0 1.0 0.0 
  Portfolio Manager Corporate Portfolio 1.0 1.0 0.0 
  Principal Advisor 5.0 4.0 -1.0 
  Principal Advisor Business Partnering   1.0 1.0 
  Principal Advisor Employee Relations 1.0   -1.0 
  Principal Advisor Employment Relations   1.0 1.0 
  Principal Advisor Leadership Development 2.8 3.8 1.0 
  Principal Advisor People Experience 2.8 2.0 -0.8 
  Principal Advisor Remuneration 0.8   -0.8 
  Principal Advisor Talent Development 1.0   -1.0 
  Principal Advisor, Strategic Finance   1.0 1.0 
  Principal Analyst 1.0 1.0 0.0 
  Principal Capability Advisor Maori 1.0 1.0 0.0 
  Principal Commercial Specialist 6.0 5.0 -1.0 
  Principal ER Consultant   1.0 1.0 
  Principal Finance Business Partner   1.0 1.0 
  Principal HR Advisor 2.6 1.6 -1.0 
  Principal HR Business Partner 11.6 10.0 -1.6 
  Principal Portfolio Analyst 1.6 0.6 -1.0 
  Principal Sustainability Advisor 2.0 1.0 -1.0 
  Principal Workplace Specialist   1.0 1.0 
  Procurement System Specialist   1.0 1.0 
  Product Manager 1.0   -1.0 
  Product Owner 2.0   -2.0 
  Programme Advisor 1.0 1.0 0.0 
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  Programme Analyst 1.0   -1.0 
  Programme Coordinator 2.0   -2.0 
  Programme Lead   1.0 1.0 
  Programme Manager 2.0 1.0 -1.0 
  Programme Office Advisor 1.0   -1.0 
  Project Accountant 1.0 2.0 1.0 
  Project Coordinator 1.0   -1.0 
  Project Manager Workplace Services   1.0 1.0 
  Property Management Lead   1.0 1.0 
  Property Project Coordinator   1.0 1.0 
  PSALT Convenor 1.0 1.0 0.0 
  Purchasing Specialist 5.0 5.0 0.0 
  Qualifications Assessor National Office 6.9   -6.9 
  Qualifications Support Advisor 1.0   -1.0 
  Receptionist Administrator 4.0 3.0 -1.0 
  Recruitment Advisor 2.0 3.0 1.0 
  Recruitment Partner 10.0 5.0 -5.0 
  Regional Finance Business Partner   7.0 7.0 
  Regional Financial Business Partner 9.0   -9.0 
  Remuneration Practitioner   0.9 0.9 
  Reporting and Analytics Advisor 2.8 3.8 1.0 
  Senior Accreditation Assessor 7.8 7.8 0.0 
  Senior Advisor 4.7 1.0 -3.7 
  Senior Advisor - Strategy and Projects 1.0 1.0 0.0 
  Senior Advisor Accreditation 2.0 2.0 0.0 
  Senior Advisor Core Worker Exemption 0.7 0.8 0.1 
  Senior Advisor Employee Relations 1.0   -1.0 
  Senior Advisor Employment Relations   1.0 1.0 
  Senior Advisor Learning   5.0 5.0 
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  Senior Advisor Maori 1.0 1.0 0.0 
  Senior Advisor People Experience 3.0 2.0 -1.0 
  Senior Advisor Performance and Remuneration 1.0   -1.0 
  Senior Advisor Remuneration   1.0 1.0 
  Senior Advisor Security 1.0   -1.0 
  Senior Advisor Specialist Services 1.0   -1.0 
  Senior Advisor Strategy Planning and Reporting 2.0 2.0 0.0 
  Senior Advisor, Operational Policy and Practice 2.0 1.0 -1.0 
  Senior Analyst 2.0 2.0 0.0 
  Senior Business Analyst 3.0 4.0 1.0 
  Senior Capability Advisor Maori 1.0 1.0 0.0 
  Senior Claimant Support Specialist 15.0 23.7 8.7 
  Senior Claims Advisor 2.0 2.0 0.0 
  Senior Claims Specialist 9.8 11.8 2.0 
  Senior Commercial Specialist 2.8 3.8 1.0 
  Senior Compliance Officer 1.0 1.0 0.0 
  Senior Executive Assistant 1.0 1.0 0.0 
  Senior Facilities Administrator 1.0 1.0 0.0 
  Senior Finance Systems Administrator 0.8   -0.8 
  Senior Financial Reporting Accountant 0.8 0.8 0.0 
  Senior Financial Systems Analyst 1.0   -1.0 
  Senior HR Advisor 8.9 7.9 -1.0 
  Senior Information Coordinator 4.0 5.0 1.0 
  Senior Management Accountant   3.8 3.8 
  Senior Payroll Advisor 5.0 4.0 -1.0 
  Senior Portfolio Analyst   1.0 1.0 
  Senior Project Manager 1.0   -1.0 
  Senior Property and Facilities Manager 5.0   -5.0 
  Senior Property Coordinator   1.0 1.0 
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31/05/20

24 
22/05/20

25 
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  Senior Property Manager   3.0 3.0 
  Senior Property Project Manager   1.0 1.0 
  Senior Purchasing Specialist 3.0 2.0 -1.0 
  Senior Receptionist Administrator 2.0 2.0 0.0 
  Senior Strategic Accountant   1.0 1.0 
  Senior Systems Analyst   1.0 1.0 
  Senior Systems Specialist 1.0 1.0 0.0 
  Senior Workplace Specialist 5.0 3.0 -2.0 
  Shared Services Portfolio Manager 1.0   -1.0 
  Site Project Manager 1.0   -1.0 
  Specialist Claims Assessor 14.8 12.8 -2.0 
  Support Officer 1.0 1.0 0.0 
  System Administrator 2.0 2.0 0.0 
  Systems Accountant 1.0   -1.0 
  Systems Integration Specialist   1.0 1.0 
  Team Coordinator 3.0 3.0 0.0 
  Team Lead Learning and Capability Development 1.0   -1.0 
  Team Leader 4.8   -4.8 
  Team Leader AskHR   2.0 2.0 
  Team Leader Claims Management 5.0 7.0 2.0 
  Team Leader Crown Revenue & Reconciliation 2.0 2.0 0.0 
  Team Leader External Reporting 1.0   -1.0 
  Team Leader Facilities Services 1.0 1.0 0.0 
  Team Leader Information Coordination 2.0 4.0 2.0 
  Team Leader Payroll 2.8 1.8 -1.0 
  Team Leader Reception Services 1.0 1.0 0.0 
  Team Manager Financial Services   1.0 1.0 
  Team Manager National Office Operations   1.0 1.0 
  Team Manager Purchasing Services   1.0 1.0 
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25 
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  Trainer Crown Revenue 1.0   -1.0 
  Training Advisor Design & Brokering 7.2   -7.2 
  Training Coordinator 3.0 1.0 -2.0 
  Travel and Transport Lead   1.0 1.0 
  Value Stream Lead   1.0 1.0 
  Weka Support Lead   1.0 1.0 
  Workplace Capability and Practice Manager 1.0   -1.0 
  Workplace Lead 1.8   -1.8 
  Workplace Operations Manager 1.0   -1.0 
  Workplace Portfolio Manager 2.0   -2.0 
  Workplace Specialist 3.0 1.0 -2.0 
  (blank) 5.0 2.0 -3.0 
Policy Advisor 1.0 1.0 0.0 
  Advisor Office for Seniors 2.0 2.0 0.0 
  Chief Advisor   0.8 0.8 
  Chief Advisor, Economics and Policy   1.0 1.0 
  Communications Advisor 1.0 1.0 0.0 
  DCE Policy 1.0 1.0 0.0 
  Director Office for Seniors 1.0 1.0 0.0 
  Director, Child Wellbeing and Poverty Reduction 1.0 1.0 0.0 
  Engagement Lead Climate Change 1.0   -1.0 
  Executive Assistant 3.8 2.8 -1.0 
  General Manager 5.0 3.9 -1.1 
  Graduate Analyst 1.0   -1.0 
  Graduate Policy Analyst 12.0   -12.0 
  Manager Office for Seniors 1.0 1.0 0.0 
  Manager Policy Office 1.0 0.8 -0.2 
  Policy Analyst 30.5 37.4 6.9 
  Policy Manager 12.4 12.4 0.0 
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24 
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25 
Net 
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Poumatua Tatari Kaupapa Here Maori - Chief Policy Analyst 
Maori 1.0   -1.0 

  Principal Advisor 1.0   -1.0 
  Principal Advisor Engagement   1.0 1.0 
  Principal Advisor Regional Development 0.7   -0.7 
  Principal Advisor, Engagement 1.0 1.0 0.0 
  Principal Analyst 14.9 12.3 -2.6 
  Programme Lead 0.8 0.8 0.0 
  Project Coordinator 2.0 2.0 0.0 
  Senior Advisor 1.0 2.0 1.0 
  Senior Advisor International 0.8 0.8 0.0 
  Senior Advisor Office for Seniors 1.8 1.0 -0.8 
  Senior Analyst 1.0   -1.0 
  Senior Business Advisor 1.8 1.0 -0.8 
  Senior Communications Advisor 1.0   -1.0 
  Senior Executive Assistant 1.0 1.0 0.0 
  Senior Policy Analyst 36.3 40.6 4.3 
  Senior Programme Advisor 1.0 1.0 0.0 
  Team Administrator and Programme Support 1.0 1.0 0.0 
  Team Coordinator 1.0 1.0 0.0 
  (blank)   2.0 2.0 
Service Delivery Account Manager Corporate 5.0 6.0 1.0 
  Administration Officer 100.5 101.6 1.1 
  Advisor 35.0 30.0 -5.0 
  Advisor Client Service Delivery 2.0 2.0 0.0 
  Advisor Client Service Support 3.0 2.0 -1.0 
  Advisor Integrity and Debt 1.0 1.0 0.0 
  Advisor Online Content 2.0 1.0 -1.0 
  Advisor Operational Policy 8.0 5.0 -3.0 
  Advisor Regional Public Service 12.0 4.0 -8.0 
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31/05/20

24 
22/05/20

25 
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  Area Manager Client Service Integrity 2.0 2.0 0.0 
  Branch Manager 1.0 3.0 2.0 
  Business Analyst 18.8 16.0 -2.8 
  Business Continuity Advisor 1.0 1.0 0.0 
  Capability Developer 282.3 240.8 -41.4 
  Case Manager 1985.8 2198.8 213.0 
  Case Manager Here Toitu Trial 8.2 7.7 -0.5 
  Case Manager Housing 67.2 62.5 -4.7 
  Case Manager RCS 8.0 5.0 -3.0 
  Case Manager Residential Subsidy 41.2 37.0 -4.2 
  Central Processing Officer 579.9 503.8 -76.1 
  Centre Support Officer 1.0 1.0 0.0 
  Change Implementation Coordinator 1.0 1.0 0.0 
  Change Implementation Manager 9.0 6.0 -3.0 
  Change Lead 3.8 2.0 -1.8 
  Client Experience Analyst 2.0 2.0 0.0 
  Client Integrity Officer 6.0 6.0 0.0 
  Client Support Debt Management Officer 94.7 90.6 -4.0 
  Communications Advisor 3.0 3.8 0.8 
  Community Liaison Advisor 12.8 13.0 0.2 
  Community Link in Court 4.0 4.0 0.0 
  Contact Centre Officer 18.4 15.6 -2.8 
  Continuous Improvement Developer   41.0 41.0 
  Contracts Processing Officer 2.0 2.0 0.0 
  Customer Service Officer Card Services 16.8 14.8 -2.0 
  Customer Service Officer International 73.1 68.1 -5.0 
  Customer Service Representative 997.6 932.1 -65.4 
  Data Integrity Analyst 3.0 3.6 0.6 
  Data Scientist 1.0 1.0 0.0 
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25 
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  DCE Advisor 4.0 4.0 0.0 
  Delivery Lead 26.0 23.0 -3.0 
  Deputy Chief Executive Service Delivery 1.0 1.0 0.0 
  Digital Advisor 1.9 1.9 0.0 
  Digital Channel Product Owner 3.0 2.8 -0.2 
  Director 17.0 12.0 -5.0 
  Director Business Enterprise 1.0 1.0 0.0 
  Director Change Implementation 1.0 1.0 0.0 
  Director Client Experience 1.0 1.0 0.0 
  Director Client Service Delivery 1.0 1.0 0.0 
  Director Client Service Delivery Support 1.0 1.0 0.0 
  Director Client Service Support 1.0 1.0 0.0 
  Director DCE's Office 1.0 1.0 0.0 
  Director Digital Channel Strategy and Implementation 1.0 1.0 0.0 
  Director Emergency Management and BC 1.0   -1.0 
  Director Employment Programmes 1.0 1.0 0.0 
  Director Housing 1.0 1.0 0.0 
  Director Industry Partnerships 1.0 1.0 0.0 
  Director Learning and Continuous Improvement   1.0 1.0 
  Director Maori 1.0 1.0 0.0 
  Director Operational Policy 1.0 1.0 0.0 
  Director Pacific 1.0 1.0 0.0 
  Director Partnerships and Services 1.0   -1.0 
  Director Regional Public Service 9.0 10.0 1.0 
  Director Service Delivery Partnerships and Programmes   1.0 1.0 
  Economic Development Manager 1.0   -1.0 
  Employment Coordinator 43.9 50.9 7.0 
  Employment Liaison Advisor 25.8 18.8 -7.0 
  Employment Support Coordinator 3.0 2.0 -1.0 
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25 
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  Employment Support Representative 152.5 126.3 -26.2 
  Executive Administrator 8.7 7.7 -1.0 
  Executive Administrator Contact Centre 7.0 6.8 -0.2 
  Executive Assistant 1.0 1.0 0.0 
  Executive Assistant to Group General Manager 5.0 5.0 0.0 
  Executive Assistant to Regional Commissioner 11.0 12.0 1.0 
  Executive Assistant to Regional Director 10.7 10.7 0.0 
  Family Violence Response Coordinator 18.7 17.7 -1.0 
  General Manager Centralised Services 1.0 1.0 0.0 
  General Manager Client Service Delivery   1.0 1.0 
  General Manager Client Services Delivery 1.0   -1.0 
  General Manager Contact Centre and Digital Services 1.0 1.0 0.0 
  General Manager Integrity and Debt 1.0 1.0 0.0 
  General Manager Planning and Analysis 1.0 1.0 0.0 
  General Manager Service Delivery Capability 1.0   -1.0 
  General Manager Service Delivery Communications 1.0 1.0 0.0 
  Group General Manager Client Service Delivery 1.0 1.0 0.0 
  Group General Manager Client Service Support 1.0 1.0 0.0 
  Group General Manager Employment 1.0 1.0 0.0 
  Group General Manager Housing 1.0 1.0 0.0 
  Group General Manager Income 1.0 1.0 0.0 
  Group GM System Performance and Improvement 1.0   -1.0 
  Health & Disability Coordinator 12.0 11.0 -1.0 
  Helpline Advisor 10.0 10.0 0.0 
  Housing Broker 29.7 21.8 -7.9 
  Industry Partnerships Contracts Assistant 0.8 0.8 0.0 
  Information Services Advisor 1.3 1.4 0.1 
  Information Support Advisor 1.0 1.0 0.0 
  Integrated Services Case Manager 187.9 154.7 -33.2 
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25 
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  Integrity Intervention Officer 71.0 110.8 39.8 
  Intelligence and Insights Specialist 5.0 4.0 -1.0 
  Intensive Client Support Manager 10.0   -10.0 
  Intervention Officer 14.0 19.0 5.0 
  Investigation Assurance Officer 2.0 1.0 -1.0 
  Investigator Client Service Integrity   2.0 2.0 
  Investigator Fraud Intervention Services 104.0 97.0 -7.0 
  Jobs & Skills Hub Youth and Community Facilitator 5.0 5.0 0.0 
  Jobs and Skills Hub Operations Manager 5.0 7.0 2.0 
  Jobs and Skills Hub Recruitment Facilitator 11.0 12.0 1.0 
  Jobs and Skills Hub Training Facilitator 5.0 5.0 0.0 
  Jobs and Skills Hub Youth and Community Facilitator 2.0 2.0 0.0 
  Jobs and Skills Hub Youth Community Facilitator 4.0 4.0 0.0 
  Key Account Manager Corporate 4.0 4.0 0.0 
  Key Account Manager SuperGold Card 1.0 1.0 0.0 
  Lead Advisor Regional Public Service 4.8 8.9 4.1 
  Lead Campaigns Advisor 1.0 1.0 0.0 
  Lead Communications Advisor 2.9 1.9 -1.0 
  Lead Digital Communications Advisor 2.0 1.0 -1.0 
  Lead Internal Communications Advisor 1.0 1.0 0.0 
  Leadership Coach 2.0   -2.0 
  Learning & Continuous Improvement Advisor 1.0 1.0 0.0 
  LSV Specialist 3.0 3.0 0.0 
  Manager Business Enterprise Analysis 1.0 1.0 0.0 
  Manager Campaigns 1.0 1.0 0.0 
  Manager Capability 5.0 5.0 0.0 
  Manager Centralised Services 8.0 7.0 -1.0 
  Manager Change Communications 1.0 1.0 0.0 
  Manager Client Service Delivery 118.9 129.0 10.1 
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  Manager Client Service Integrity 11.0 9.0 -2.0 
  Manager Client Service Operations 93.8 92.8 -1.0 
  Manager Contact Centre Services 10.0 9.0 -1.0 
  Manager Digital Communications 1.0 1.0 0.0 
  Manager HPR and MTTF 1.0 1.0 0.0 
  Manager Intelligence & Integrity Insights Unit 1.0 1.0 0.0 
  Manager Issue Resolution 1.0 1.0 0.0 
  Manager Jobs and Skills Hubs 2.0 2.0 0.0 
  Manager Planning and Analysis 3.0 3.0 0.0 
  Manager Regional Business Support 1.0 1.0 0.0 
  Manager Regional Employment 14.8 13.9 -0.9 
  Manager Regional Housing 14.0 12.0 -2.0 
  Manager Regional Services 16.0 17.0 1.0 
  Manager Service Response 1.0 1.0 0.0 
  Manager System Improvement 1.0 1.0 0.0 
  Manager Tertiary Sector Support 1.0 1.0 0.0 
  Manager Workforce Management 1.0 1.0 0.0 
  Manager Workforce Management Planning & Analysis 2.0 2.0 0.0 
  Manager Youth Provider Support & Partnering 1.0 1.0 0.0 
  Mobile Employment & Development Coach 1.0   -1.0 
  National Director Youth Services 1.0 1.0 0.0 
  National Manager Client Service Integrity 1.0 1.0 0.0 
  National Manager Emergency Management and BC   2.0 2.0 
  National Manager Integrity Intervention Centre 1.0 1.0 0.0 
  NEET Assessor 1.0 1.0 0.0 
  Operations Advisor 1.0   -1.0 
  Operations Analyst 14.8 14.8 0.0 
  Operations Analyst CC Ops 2.0 2.0 0.0 
  Operations Analyst Collections 1.0 1.0 0.0 



 

IN-CONFIDENCE

Business Group  Role Title  
31/05/20

24 
22/05/20

25 
Net 
Change 

  Operations Analyst Contact Centre 9.0 9.0 0.0 
  Operations Manager Client Service Integrity 1.0 1.0 0.0 
  People Lead 6.0 5.0 -1.0 
  Performance and Reporting Analyst 14.8 14.9 0.1 
  Portfolio Coordinator 2.0 2.0 0.0 
  Portfolio Manager 4.0 2.0 -2.0 
  Practice Lead 5.0 4.0 -1.0 
  Principal Advisor 14.3 15.6 1.3 
  Principal Advisor Operational Policy 3.0 3.0 0.0 
  Principal Advisor Risk 1.0 1.0 0.0 
  Principal Advisor Strategic Analysis 1.0 1.0 0.0 
  Principal Analyst 4.0 2.0 -2.0 
  Principal Disability Advisor 1.0 1.0 0.0 
  Principal Health Advisor 0.6 0.6 0.0 
  Principal Intelligence Analyst 1.0 1.0 0.0 
  Process Improvement Analyst 15.0 12.0 -3.0 
  Process Lead 1.0   -1.0 
  Process Support Analyst 1.0 1.0 0.0 
  Processing Officer 12.0 17.0 5.0 
  Product Manager 1.0 1.0 0.0 
  Production Advisor 1.0 1.0 0.0 
  Programme and Contracts Coordinator 1.0 1.0 0.0 
  Programme Coordinator 52.1 52.8 0.7 
  Programme Manager 3.0 2.0 -1.0 
  Public Service Lead   1.0 1.0 
  Publications Advisor Online Resources 1.0   -1.0 
  Quality Advisor 8.0 8.0 0.0 
  Quality Assurance Officer 3.0 1.0 -2.0 
  Recovery Lead Advisor 1.0 2.0 1.0 
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  Regional Advisor 6.0 2.0 -4.0 
  Regional Commissioner Advisor 14.0 12.0 -2.0 
  Regional Commissioner for Social Development 13.0 13.0 0.0 
  Regional Commissioner Lead Advisor 1.0 1.0 0.0 
  Regional Contracts Assistant 25.6 26.8 1.3 
  Regional Contracts Manager 14.8 12.8 -2.0 
  Regional Director 12.0 11.0 -1.0 
  Regional Director Auckland East and Central 1.0 1.0 0.0 
  Regional Director Auckland North and West 1.0 1.0 0.0 
  Regional Director Auckland South 1.0   -1.0 
  Regional Disability Advisor 12.0 12.0 0.0 
  Regional Health Advisor 13.8 13.8 0.0 
  Regional Housing Advisor 10.0 8.0 -2.0 
  Regional Labour Market Advisor 30.0 27.0 -3.0 
  Regional Labour Market Manager 11.0 11.0 0.0 
  Regional Manager Client Service Delivery   1.0 1.0 
  Regional Social Development Manager 0.9 0.9 0.0 
  Relationship Manager   1.0 1.0 
  Report Writer 53.9 56.5 2.6 
  Review Coordinator   3.0 3.0 
  Scrum Lead 11.0 9.0 -2.0 
  Senior Accountant Financial Determination 1.0 1.0 0.0 
  Senior Advisor 41.6 37.6 -4.0 
  Senior Advisor Business Continuity 1.0 1.0 0.0 
  Senior Advisor Centralised Services 2.0 2.0 0.0 
  Senior Advisor Centralised Services StudyLink 2.0 2.0 0.0 
  Senior Advisor Client Service Delivery 4.0 5.0 1.0 
  Senior Advisor Digital Channel 1.0 1.0 0.0 
  Senior Advisor Emergency Management 3.0 2.0 -1.0 
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  Senior Advisor Integrity and Debt 3.0 3.0 0.0 
  Senior Advisor Online Content 3.0 2.0 -1.0 
  Senior Advisor Operational Policy 9.8 11.8 2.0 
  Senior Advisor Planning & Analysis 1.9 2.8 0.9 

  
Senior Advisor Provider Relations and Capability 
Development 1.0 1.0 0.0 

  Senior Advisor Regional Public Service 10.9 9.9 -1.0 
  Senior Advisor Specialised Processing Services 2.0 2.0 0.0 
  Senior Analyst 3.0 2.0 -1.0 
  Senior Analyst Reporting 1.0   -1.0 
  Senior Business Analyst 18.6 21.8 3.2 
  Senior Client Experience Analyst 2.8 2.8 0.0 
  Senior Communications Advisor 4.8 4.0 -0.8 
  Senior Contracts Manager 1.0 1.0 0.0 
  Senior Engagement Advisor 1.0 1.0 0.0 
  Senior Executive Assistant 1.0 1.0 0.0 
  Senior Integrity Intervention Officer 3.0 4.0 1.0 
  Senior Intelligence Analyst 1.0 1.0 0.0 
  Senior Process Support Analyst 1.0   -1.0 
  Senior Project Advisor 1.0   -1.0 
  Senior Regional Advisor 11.0 10.0 -1.0 
  Senior Service Designer 7.0 5.0 -2.0 
  Service Designer 10.0 4.0 -6.0 
  Service Manager Client Reviews 2.0 2.0 0.0 
  Service Manager Client Service Support 168.0 146.0 -22.0 
  Service Manager Integrity and Debt 15.0 14.0 -1.0 
  Service Manager Youth Service 2.0 2.0 0.0 
  Service Response Specialist 2.0 1.0 -1.0 
  Social Development Manager 1.0   -1.0 
  Standards Advisor 1.0 1.0 0.0 
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  Strategic Housing Manager 1.0 1.0 0.0 
  StudyLink Finance Officer 3.0 2.9 -0.1 
  StudyLink Officer 165.6 163.6 -1.9 
  StudyLink Officer Contact Centre 18.5 17.8 -0.8 
  StudyLink Officer Outreach 14.0 16.0 2.0 
  Support Officer 13.5 9.8 -3.7 
  Support Officer Contact Centre 4.0 4.0 0.0 
  Team Administrator ECF 1.0 1.0 0.0 
  Team Coach Report Writer 3.0 3.0 0.0 
  Team Coach Report Writing Team 1.0 1.0 0.0 
  Team Leader HPR 1.0 1.0 0.0 
  Team Leader Information System 1.0   -1.0 
  Team Leader MTTF   1.0 1.0 
  Team Leader Online Content 1.0   -1.0 
  Team Leader Quality 1.0 1.0 0.0 
  Team Manager Capability 28.0 26.0 -2.0 
  Team Manager Change Implementation 1.0 1.0 0.0 
  Team Manager Helpline 1.0   -1.0 
  Team Manager Information and Advice 1.0 1.0 0.0 
  Team Manager Operational Policy 1.0 1.0 0.0 
  Technical Advisor   1.0 1.0 
  Technical Editor   1.0 1.0 
  Technical Officer Fraud Intervention Services 14.6 11.6 -3.0 
  Technical Officer Housing 77.3 75.7 -1.6 
  Technical Officer Youth Services Support Unit 4.0 4.0 0.0 
  Veterans Pension Officer 5.0 5.0 0.0 
  Video Production Advisor 1.0 1.0 0.0 
  Work Broker 227.9 238.0 10.0 
  Work Retention Specialist 5.0 3.0 -2.0 
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  Youth Development Specialist 19.8 16.1 -3.7 
  (blank) 7.9 6.0 -1.9 
Strategy and Insights Advisor Budget 1.0 1.0 0.0 
  Advisor Content Creation 0.5   -0.5 
  Advisor Crown Entities 1.0 1.0 0.0 
  Advisor Strategy & Performance 1.0 1.0 0.0 
  Agile Coach 0.8   -0.8 
  Analyst 2.0 2.0 0.0 
  Analyst Forecasting & Costing 3.0 3.0 0.0 
  Analyst Forecasting and Costing 1.0 1.0 0.0 
  Analyst Insights   2.0 2.0 
  Analyst Reporting 13.0 10.0 -3.0 
  Analyst Research & Evaluation 7.0 4.6 -2.4 
  Business Analyst 5.0 4.0 -1.0 
  Chief Science Advisor 0.5   -0.5 
  Data Architect 3.0 3.0 0.0 
  Data Engineer 18.0 19.0 1.0 
  Data Scientist 3.6 2.7 -0.9 
  DCE Advisor 1.0 1.0 0.0 
  DCE Strategy and Insights 1.0 1.0 0.0 
  Director Office of the Deputy Chief Executive 1.0 0.8 -0.2 
  Evaluation Practice Lead 0.8 0.8 0.0 
  Executive Assistant 2.5 2.7 0.1 
  Executive Assistant to Group General Manager 1.0 1.0 0.0 
  General Manager Client and Business Intelligence 1.0   -1.0 
  General Manager Data Management and Information Delivery 1.0 1.0 0.0 
  General Manager Data Strategy and Operational Products   1.0 1.0 
  General Manager Data Strategy Transformation 1.0   -1.0 
  General Manager Evidence and Effectiveness   1.0 1.0 
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  General Manager OPPG 1.0   -1.0 
  General Manager Performance and Reporting   1.0 1.0 

  
General Manager Strategy, Investment and Organisational 
Performance   1.0 1.0 

  General Manager System Performance 1.0   -1.0 
  Governance Coordinator 1.0   -1.0 
  Graduate Analyst 3.0 3.0 0.0 
  Group General Manager Insights MSD 1.0 1.0 0.0 
  Information Designer 1.0 1.0 0.0 
  Lead Analyst   2.0 2.0 
  Lead Analyst Forecasting & Costing 2.0 2.0 0.0 
  Lead Analyst Reporting 1.0 1.0 0.0 
  Lead Business Intelligence Analyst 1.0   -1.0 
  Lead Data Engineer 5.8 5.0 -0.8 
  Lead Data Platform Engineer 1.0 1.0 0.0 
  Lead Information Designer   1.0 1.0 
  Manager Business Intelligence 1.0 1.0 0.0 
  Manager Community Insights   1.0 1.0 
  Manager Data Management and Information Delivery 4.0 4.0 0.0 
  Manager Data Science and Products 1.0   -1.0 
  Manager Data Strategy and Design   1.0 1.0 
  Manager Employment Insights   1.0 1.0 
  Manager Forecasting & Costing 0.9 0.9 0.0 
  Manager Governance 1.0   -1.0 
  Manager Housing Insights 1.0   -1.0 
  Manager Income and Housing Insights   1.0 1.0 
  Manager Insights 1.0   -1.0 
  Manager Labour Market Intelligence 1.0   -1.0 
  Manager Modelling and System Analytics 1.0   -1.0 
  Manager Monitoring and Analysis 1.0 1.0 0.0 
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  Manager Operational Products and Support   1.0 1.0 
  Manager Research and Evaluation 2.7   -2.7 
  Manager Strategy and Performance 1.0   -1.0 
  Manager Strategy, Performance and Crown Entities   1.0 1.0 
  Operations Analyst   1.0 1.0 
  Portfolio Coordinator 1.0 1.0 0.0 
  Portfolio Manager 1.0 1.0 0.0 
  Principal Advisor 12.3 9.5 -2.8 
  Principal Advisor Budget 1.0 1.0 0.0 
  Principal Advisor Crown Entities   1.0 1.0 
  Principal Advisor Governance 1.0   -1.0 
  Principal Advisor Social Sector Commissioning Hub 1.0 1.0 0.0 
  Principal Advisor Strategy and Performance 1.0 2.0 1.0 
  Principal Analyst 5.9 2.9 -3.0 
  Principal DCE Advisor 0.8 0.8 0.0 
  Product Delivery Lead 1.0   -1.0 
  Programme Coordinator 1.0 1.0 0.0 
  Programme Manager 2.0   -2.0 
  Project Manager 1.0   -1.0 
  Scrum Lead 3.0 3.0 0.0 
  Secondment to External Agency from MSD 1.0   -1.0 
  Senior Actuary 2.0 3.0 1.0 
  Senior Advisor 1.0   -1.0 
  Senior Advisor Budget 2.0 1.0 -1.0 
  Senior Advisor Crown Entities 1.0 1.0 0.0 
  Senior Advisor Governance 4.0   -4.0 
  Senior Advisor Strategy & Performance 3.0 2.8 -0.2 
  Senior Analyst 1.0 1.0 0.0 
  Senior Analyst Forecasting & Costing 5.0 4.0 -1.0 
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  Senior Analyst Māori Data & Insights 1.0 1.0 0.0 
  Senior Analyst Modelling and System Analytics 1.0   -1.0 
  Senior Analyst Reporting 9.0 6.0 -3.0 
  Senior Analyst Research & Evaluation 9.6 6.8 -2.8 
  Senior Business Analyst 1.0 2.0 1.0 
  Senior Data Engineer 15.0 13.9 -1.1 
  Senior Data Scientist 7.0 3.0 -4.0 
  Senior Domain Architect   0.9 0.9 
  Senior Executive Assistant 1.0 1.0 0.0 
  Senior Information Designer 3.0 2.0 -1.0 
  Senior Insights Analyst   1.0 1.0 
  Senior Project Manager 1.0 1.0 0.0 
  Survey Delivery Lead   1.0 1.0 
  Team Administrator 1.0   -1.0 
  (blank) 1.0 1.0 0.0 
Transformation Advisor 2.0 2.0 0.0 
  Agile Coach 4.0 3.0 -1.0 
  Agile Delivery Lead 1.0 1.0 0.0 
  Business Case Architect and Lead 1.0 1.0 0.0 
  Business Coach 6.8 6.7 -0.1 
  Business Systems Administrator 2.0   -2.0 
  Capability Lead 1.8   -1.8 
  Capacity Planning Manager 2.0 2.0 0.0 
  Change Communications and Engagement Lead 1.0 1.0 0.0 
  Change Implementation Manager 1.0 1.0 0.0 
  Change Lead 0.8   -0.8 
  Change Management Coordinator 3.0   -3.0 
  Change Management Principal Advisor 1.0 1.0 0.0 
  Change Manager   3.0 3.0 
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25 
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Change 

  Chief Architect Te Pae Tawhiti   1.0 1.0 
  Cloud Engineer 5.0 4.0 -1.0 
  Contact Centre Engineer 4.0 4.0 0.0 
  Contract and License Specialist (IST) 1.0 1.0 0.0 
  Database Administrator 5.0 4.0 -1.0 
  DCE Transformation 1.0 1.0 0.0 
  Delivery Lead   4.0 4.0 
  Developer 10.0 10.0 0.0 
  Digital Accessibility Specialist 5.0 3.0 -2.0 
  Director 1.0 2.0 1.0 
  Director Emerging Technology 1.0 1.0 0.0 
  Director Enterprise Agile Practice 1.0   -1.0 
  Director Portfolio Engagement   1.0 1.0 
  Director Programme Investment Management Office   1.0 1.0 
  Director System Improvement 1.0 1.0 0.0 
  Director Technology Delivery   1.0 1.0 
  Director Technology Policy, Performance and Risk   1.0 1.0 
  Director Transformation Office 1.0   -1.0 
  Domain Architect 3.9 3.9 0.0 
  Engagement Advisor 1.0   -1.0 
  Engagement Coordinator   1.0 1.0 
  Executive Assistant 3.0 3.0 0.0 
  Executive Assistant to Group General Manager 1.0 1.0 0.0 
  General Manager Platform Delivery 1.0 1.0 0.0 
  General Manager Practice and Capability Development 1.0 1.0 0.0 
  General Manager Technology Shared Services 1.0 1.0 0.0 
  General Manager Technology Strategy and Architecture 1.0 1.0 0.0 
  General Manager Technology Supplier Relationships 1.0 1.0 0.0 
  General Manager, Enterprise Design   1.0 1.0 
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  General Manager, Transformation Integrated Delivery   1.0 1.0 
  Group GM Improvement Systems and Technology 1.0 1.0 0.0 
  Head of Technology Principal Advisor 1.0   -1.0 
  Hosted Services Manager   2.0 2.0 
  Incident Manager 2.0 2.0 0.0 
  Information Manager 1.0 1.0 0.0 
  Infrastructure Delivery Coordinator 3.0 2.0 -1.0 
  Infrastructure Lead   2.0 2.0 
  Infrastructure Vendor Manager 1.0   -1.0 

  
IT Business Continuity Planning & Disaster Recovery 
Manager 1.0 1.0 0.0 

  IT Evaluation & Purchasing Specialist 5.0 5.0 0.0 
  IT Programme Coordinator 2.0 1.0 -1.0 
  IT Programme Manager 2.0 1.0 -1.0 
  IT Project Manager 1.0 1.0 0.0 
  IT Security Analyst 3.0   -3.0 
  IT Trainer 1.0   -1.0 
  Junior Developer 1.0   -1.0 
  Junior IT Security Analyst 2.0   -2.0 
  Junior Technical Business Analyst 6.0 7.0 1.0 
  Junior Web Designer 2.0 2.0 0.0 
  Lead Advisor 3.8 0.8 -3.0 
  Lead Advisor Change 1.0 1.0 0.0 
  Lead Advisor Communications Te Pae Tawhiti 1.0 1.0 0.0 
  Lead Data Analyst   1.0 1.0 
  Lead Development Support Analyst 3.0 3.0 0.0 
  Lead Technical Specialist   0.8 0.8 
  Lead Test Analyst   1.0 1.0 
  Lead Windows Systems Engineer 3.0   -3.0 
  M365 Desktop Engineer   5.0 5.0 
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  M365 Engineer   13.0 13.0 
  Manager Data Networks 1.0 1.0 0.0 
  Manager Infrastructure   1.0 1.0 
  Manager IT Service 1.0 1.0 0.0 
  Manager Network Operations 1.0   -1.0 
  Manager Network Operations and Voice   1.0 1.0 
  Manager Network Services 1.0 1.0 0.0 
  Manager Payments Transformation   1.0 1.0 
  Manager Resilience   1.0 1.0 
  Manager Service Desk 1.0 1.0 0.0 
  Manager Service Support 1.0 1.0 0.0 
  Manager Technical Support 1.0 1.0 0.0 
  Manager Workplace Logistics   1.0 1.0 
  Network Engineer 5.0 5.0 0.0 
  Network Operations Engineer 4.0 4.0 0.0 
  Operating Model Lead 1.0   -1.0 
  Oracle DBA 1.0 1.0 0.0 
  Platform Capability Lead - Client Management   5.0 5.0 
  Platform Capability Lead - Corporate Platform   2.0 2.0 
  Platform Capability Lead - Delivery Assurance Platform   4.0 4.0 
  Platform Capability Lead - M365   2.0 2.0 
  Platform Capability Lead - Voice   1.0 1.0 
  Platform Capability Lead Digital Channels Platform   2.0 2.0 

  
Platform Capability Lead Integration and Data Management 
Platform   2.0 2.0 

  Platform Capability Lead TPT   1.0 1.0 
  Platform Manager 2.0   -2.0 
  Platform Manager - Corporate Platform   1.0 1.0 
  Platform Manager - Delivery Assurance Platform   1.0 1.0 
  Platform Manager - Digital Channels Platform   1.0 1.0 
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Platform Manager - Integration and Data Management 
Platform   1.0 1.0 

  Platform Manager Cloud   1.0 1.0 
  Platform Manager M365   1.0 1.0 
  Practice Coordinator 3.0 3.0 0.0 
  Practice Lead 11.0   -11.0 
  Practice Lead - Analysis and Design   4.0 4.0 
  Practice Lead - Architecture   2.0 2.0 
  Practice Lead - People & Admin   3.0 3.0 
  Practice Lead - Quality Assurance   4.0 4.0 
  Practice Lead - Software Engineering   2.0 2.0 
  Practice Manager 2.0   -2.0 
  Practice Manager - Analysis and Design   1.0 1.0 
  Practice Manager - People & Admin   1.0 1.0 
  Practice Manager - Quality Assurance   1.0 1.0 
  Practice Manager - Software Engineering   1.0 1.0 
  Principal Advisor 1.0 1.8 0.8 
  Principal Advisor Engagement 1.0 1.0 0.0 
  Principal Advisor Finance Te Pae Tawhiti 3.0 2.0 -1.0 
  Principal Advisor IST - Practice and Capability 1.0 1.0 0.0 
  Principal Advisor IST Platform Delivery   1.0 1.0 
  Principal Advisor Platform Delivery 1.0   -1.0 
  Principal Advisor Te Pae Tawhiti 2.0 3.0 1.0 
  Principal Advisor Te Tae Tawhiti 1.0   -1.0 
  Principal Architect 1.0   -1.0 
  Principal Programme Advisor 8.0 6.0 -2.0 
  Problem Manager 2.0 2.0 0.0 
  Product Owner   2.9 2.9 
  Programme Advisor 2.0 3.0 1.0 
  Programme Director 1.0   -1.0 
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  Programme Director Te Pae Tawhiti 1.0 1.0 0.0 
  Programme Investment Management Office Lead   2.0 2.0 
  Programme Manager   1.0 1.0 
  Project Coordinator TPT 1.0   -1.0 
  Purchasing Specialist 1.0   -1.0 
  Release Analyst 2.0 2.0 0.0 
  Release Train Engineer 7.0 4.0 -3.0 
  Scheduler Analyst 1.0 1.0 0.0 
  Scrum Lead 15.9 7.0 -8.9 
  Senior Advisor 3.0 2.0 -1.0 
  Senior Advisor Disability   1.0 1.0 
  Senior Business Analyst 3.0 4.0 1.0 
  Senior Communications Advisor 1.0 1.0 0.0 
  Senior Developer 24.4 24.3 -0.1 
  Senior Development Support Analyst 1.0 1.0 0.0 
  Senior Digital Accessibility Specialist 3.0 3.0 0.0 
  Senior Domain Architect 2.9 2.8 -0.1 
  Senior Enterprise Architect 11.0 11.0 0.0 
  Senior Executive Assistant 1.0 1.0 0.0 
  Senior IT Project Manager 2.0 5.0 3.0 
  Senior IT Risk Advisor 2.0 1.0 -1.0 
  Senior IT Security Analyst 4.0   -4.0 
  Senior Network Design Engineer 2.0 2.0 0.0 
  Senior Programme Advisor 5.0 4.0 -1.0 
  Senior Project Manager Te Pae Tawhiti   4.0 4.0 
  Senior Project Manager TPT 5.0   -5.0 
  Senior Release Analyst 5.0 5.0 0.0 
  Senior Service Designer   1.0 1.0 
  Senior Solution Architect 10.0 8.0 -2.0 
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  Senior Technical Business Analyst 23.3 22.1 -1.2 
  Senior Technical Support Analyst 3.0 3.0 0.0 
  Senior Test Analyst 47.6 45.0 -2.6 
  Senior Test Engineer 4.0 4.0 0.0 
  Senior Visual Designer 1.0 1.0 0.0 
  Senior Voice Specialist 2.0 2.0 0.0 
  Senior Web Designer 2.8 2.8 0.0 
  Service Advisor 1.0 1.0 0.0 
  Service Delivery Manager 1.0   -1.0 
  Service Designer   1.0 1.0 
  Service Desk Analyst 13.6 14.0 0.4 
  Service Desk Group Coordinator 1.0 1.0 0.0 
  Solutions Architect 7.0 5.0 -2.0 
  Subject Matter Expert   1.0 1.0 
  Supplier Relationship Manager   2.0 2.0 
  Supplier Relationship Specialist   1.0 1.0 
  Systems Engineer 22.0 10.0 -12.0 
  Team Administrator 2.0 2.0 0.0 
  Team Coordinator 1.0   -1.0 
  Technical Business Analyst 39.4 35.8 -3.6 
  Technical Product Manager 13.0   -13.0 
  Technical Product Owner 29.0   -29.0 
  Technical Specialist Database 2.0 2.0 0.0 
  Technical Specialist Infrastructure 2.0 2.0 0.0 
  Technical Specialist Middleware 11.8 10.8 -1.0 
  Technical Specialist Systems Design 1.0 1.0 0.0 
  Technical Support Analyst 29.0 27.0 -2.0 
  Technology Business Partner 1.0   -1.0 
  Technology Delivery Lead   6.0 6.0 
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  Technology People Leader 8.0   -8.0 
  Technology Performance Analyst 1.0 1.0 0.0 
  Test Analyst 13.0 12.0 -1.0 
  Test Manager Operational Delivery 1.0 1.0 0.0 
  Transformation Office Lead 2.0   -2.0 
  Transformation Planning Lead 1.0 1.0 0.0 
  UX/UI Designer 1.0 1.0 0.0 
  VOIP Engineer 2.0 2.0 0.0 
  Windows Systems Engineer 6.0   -6.0 
  Workplace IT Device Lead   1.0 1.0 

Total   8976.0 8996.4 20.4 
 


